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O0wwm ycnosus Ha , Tekcum baHk“ A[l 3a uspaBaHe 1 06CcnyXXBaHe Ha MeXAYHapPOAHU KPpeAUTHU KapTu

Hactoswute O6wy ycrnoBus ypexaaTt OTHOLWeHuATa mexay ,Tekcum bank“ ALl (HapwyaHa no-gony ,baHkata®)
HEMHUTE KNWEHTU (HapuyaHu no-gony, B 3aBUCMMOCT OT acrnekta, Kaprogbpxaten wunu TUTynap) BbB Bpb3ka C
n3gaBaHeTo 1 06CMyXBAHETO HA MEXAYHAPOAHMW KPEAUTHU KapTyh W NNaTexHUTe ycrnyru, kouto baHkata npesocTass Ha
KapTogbpxatenute 4pes n3nonssaHe Ha MeXayHapoAHU KPEAUTHU KapTy KaTo eNEKTPOHHW NaTeXHN UHCTPYMEHTH.
HacToswmte Obwy ycnosus ca 3agbmxkutendu 3a Kaptogbpxatenute n Tutynapute, NnpeacTaBnsaeaT HepasaenHa vyact
ot [loroBopa 3a u3gaBaHe Ha MexayHapoaHa peBosnBupaLLa kpeauTHa kapta Mastercard/VISA, ckntoyeH mexay baHkata
n TUTyNsaps, U UMaT NPaBHOTO AENCTBME M NOCNEANLMTE HAa PAMKOB 4OrOBOP NO CMUCBIA Ha 3aKoHa 3a MiaTexHuTe
ycnyrv v nnatexHute cuctemm (,3MMYTMCY).

l. WHdopmaums 3a ,,Tekcum bank™ Al

"TEKC/M BAHK" ALl e TbproBcka 6aHka, cbC cepanmwie: rpag Codwms n agpec Ha ynpasnewue: 6yn. “Togop
Anekcangpos” Ne 117, n.k. 1303, BnucaHa B Tbproeekus pernctsp npu AreHums no Bnucesanuata ¢ EVK 040534040 v
npuTeXaBa NULEH3 3a OCbLLecTBABaHE Ha BaHKOBA AEMHOCT, BKMIOYUTENHO M KaTO JOCTABYMK Ha MATEXHM YCMyru.
[enHocTtTa Ha baHkata ce perynupa ot bbnrapckarta HapoaHa 6aHka, ¢ agpec: rpag Codms, nnowag "KHsas AnekcaHabp
Batenbepr" Ne 1. TenedoHeH LeHTbp 3a 06cnyxBaHe Ha knueHTu: 02/903 55 00 EnekTpoHeH agpec: www.teximbank.bg.
Il. HedunHnuymn:

Mo cMucbna Ha HactoswmTe OB6LLM YCNoBMS NOCOYEHNUTE NO-LONY TEPMUHU UMAT CREAHOTO 3HAYEHNE:

a) ,, TuTynap“ e BCKO h13NYECKO NULE, HA MMETO Ha KOETO € OTKpUTa KapToBaTa pasnnallarenHa CMeTKa;

0) ,KapToabpxarten“ e BCSKo hnanyecko nuLe, Moco4eHo oT TUTynsaps B VickaHeTo 3a M3aaBaHe Ha KpeauTHa kapTa u
B [loroBopa, Ha MMETO Ha KOETO W MO HapexaaHe Ha TuTynsaps e u3gajeHa KpeauTHa kapTa KbM KapToBaTa
pasnnaliarenHa cMeTka Ha Tutynsps;

B) ,,[loroBop“ e cknoveHuaT mexay baHkata n Tutynsaps [oroBop 3a u3gaBaHe Ha MeXAyHapodHa peBonBupalla
kpeauTHa kapTa Mastercard/VISAc onpeaeneH KpeanTeH nUMUT;

r) ,Kapta“ egorosopeH mexay baHkata n TUTynsps enekTpoHEH NePCOHANMU3NPaH NNaTexeH UHCTPYMEHT MO CMUCHIA
Ha 3akoHa 3a nnatexHute ycnyru u nnatexuute cuctemu (3MYMC), npeacTaBnssaly MexayHapoaHa KpeauTHa kapTa
Mastercard wunu VISA, u3gageHa ot bakata Ha KaptogbpxaTens, Bbpxy KOSTO € 3anucaHa MHdopmauus no
ENEKTPOHEH Ha4uMH U KOATO Ce M3MoN3Ba MHOMOKPAaTHO B paMKuTe Ha cpoka Ha [loroBopa 3a waeHTUdMKaLus Ha
KapTogbpxatens 3a u3sbpLUBaHe nnaljaHus 40 HanWYHOCTTa No cMeTkaTa, NpeacTaenssalya cbopa ot cobcTBeHUTe
CpeacTBa BHeCeHu 0T TuUTynsps v onpeaenexus B [loroBopa kpeauteH numuT. Kaptata pasnonara ¢ uHTerpanHa cxema
(umMn), KOATO Ce 13MNON3Ba 3a YCTaHOBSABAHE Ha aBTEHTUYHOCTTA Ha KapTaTa NpW U3MbIHEHWE Ha NNATEeXHM onepauun Ha
TepMuHanHm yctpoirctea ATM n NMOC.

) ,Visa Secure“ n ,MasterCard ID Check® ca nporpamu 3a JOMbMAHUTENHA CUTYPHOCT Ha MeXZyHapOAHUTE KapTOBW
opraHusaumm Visa International n MasterCard Worldwide 3a npeHTudmumpaHe Ha KapTogbpxaTens B MOMeHTa Ha
W3BbPLUBAHE HA TpaH3akumu npu WHTEpHET TbproBuu, yyacTBawy B nporpamute. [lporpamarta ce OCbLLecTBsiBa
nocpeactsomM bopuka ALl n cuctemata 3a ,CurypHu nnawanums B ViHTepHeT". , Tekcum baHk* ALl cnyxebHo peructpupa
KapTogbpxatenure B nporpamata 3a BCska OTAenHa kapTa, u3gageHa oT badkata. [IBychakTopHWMAT Mogen 3a
aBTEeHTMKaUMS Ha KapToabpxaTtenu, BKNoYBaLy AMHaMUYHA (€4HOKPATHA) NMC CTaTuYHa napona unn uaeHTUgmkauyms
ypes BbBeXAaHe Ha GMOMETPUYHM AaHHM 3a nnawaHus B VIHTepHeT, e ycnyra, kosTo baHkata npegocTtass C Uen
LOMbIIHATENHA CUTYPHOCT NpY NnaLaHus B IHTEpHeT, KakTo 1 B u3nmbnHeHne Ha [upektusa (EC) 2015/2366 (PSD 2) n
[enervpax pernament (EC)2018/389 3a npunaraHe Ha 3agbnboyeHO yOoCTOBEPSIBAHE MAEHTUYHOCTTA Ha KMEHTa
(3YWK). mHamnyHaTa napona npeacTaBnsiBa eHOKPaTEH YHIKaNEH Kog (3a BCska KOHKPETHA TpaH3aKLus), reHepupaH
ot ,bopuka“ ALl n ce npegocTasst Ha KapTogbpxartens upes usnpatlaqe Ha 6eannateH SMS Ha nocoueH oT Hero MobuneH
TenedoHeH Homep. CTaTuyHaTa napona ce Cb3AaBa NMYHO OT KapTtoabpkaTens Ha ocurypeH ot ,bopuka“ AL yeb
nopTan ¢ noroto Ha ,Tekcum bank® ALl, cneq kato e nonyunn ype3 SMS ot ,Bopuka“ ALl ¢ BpemeHHa napona 3a
perucTpauns unu no Apyr yroBOpeH Mexay Hero 1 baHkaTa HauvH 3a mofyyaBaHe, M Ce W3MoMn3Ba CbBMECTHO C
AVHaMUYHa Napona 3a NoTBbp)AaBaHe Ha KapTOBM TpaH3aKLuK Npu MIHTEpHET TbproBLK, y4acTBalLy B nporpamute Visa
Secure n MasterCard ID Check. Ype3 bruomepuyHata aBTEHTUKALMSA, NOCPEACTBOM OMOMETPUYHM [aHHU - MPBCTOB
OTMeYaTbK MNM NULEBO pasno3HaBaHe, Ce BepuduumMpaT W NoTBbpKAABaT Nnawanus B WHTEpHET npu Tbprosum
yyactawy B nporpamute Visa Secure n MasterCard ID Check. Peructpaumusta 3a GuomMeTpuyHa aBTeHTUKaLMA ce
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W3BBbPLUBA CbrNacHo onucaHuTe oT Tekcum baHk Afl ykasaHus 1 ce ocbluyecTBsBa Ypes3 annukauus B-Token/B-Trust,
WHCTanMpaHa Ha MoOWnHMA Tened)oH Ha kapTogbpxatens. [pyu TbprosuyW, KOWTO HE yyacTBaT B nporpamara 3a
[BY(haKTOpHa aBTEHTUKAaLMA MOXEe [a He Ce W3NCKBA BbBeXZaHe Ha CTaTWyHa MMC AMHAMUYHa napona wnu
OMOMETPUYHM [aHHW, @ E€OMHCTBEHO [AaHHWM 3a KapTaTta, W3NMWcaHM BbpXy Hes (HOMep, BanWgHOCT, WME Ha
kaptogbpxaren, CVC/CVV2).

Mpu npomsHa Ha MobuneH Homep, KapTogbpxaTenst e AnbxeH HesabaBHO fa yBegomn baHkata. B npotveeH cnyyaii
BCUYKM CbOOLLeHus, usnpateHn ot baHkata/‘bopuka“ Al Ha nocnegHus nocodeH ot KapTtoabpxatens MobuneH
TENeOH, Ce cuMTaT 3a BpbUeHU. baHkata He HOCK OTFOBOPHOCT B Cryyail, Ye MOBUIHUSAT onepaTop UiW AOCTaBYUKLT
Ha ycnyrata He npegage B CpoK unn BboOlle He ocurypu npepaBaHeTo Ha SMS cbobuieHneTo, Chabpxallo
[nMHammyHaTa napona 3a nnatlaHus B VIHTEPHET, KakTo 1 B CriyqauTe, Korato nopaau 06CTosTencTea, HesaBuceLwm ot
BaHkata, SMS unu gpyro cbobLeHne He 6bae n3npaTeHo, CbOTBETHO NOJTy4EHO.

e) baHkaTa n3gaBa cnegHUTE BUAOBE KPEAUTHW KapTyu C PeBONBMPALL, KPEAUTEH IUMUT:

- VISA Platinum;

- VISA Gold payWave;

- Mastercard Standard;

-Mastercard — Teximbank -HomeMax.

. WU3paBaHe, aktTuBupaHe u nonssaHe Ha Kaptata

Yn.1.(1) baHkata n3gasa KaptaTa Ha KapTogbpxatens Bb3 OCHOBA Ha Aeno3npaHo oT Tutynsaps /ckaHe 3a usgasaHe
Ha KpeguTHa kapTa“, cknoveH [loroBop 3a uM3gaBaHe Ha MexXOyHapodHa peBonBMpalla KpeauTHa KapTa
Mastercard/VISAu HacTosiwumTe 06wy yenosus. bankata usgasa Kaptata B cpok 4o 10 AHu oT ckrtouBaHe Ha [Jorosopa.
TutynapsaT e AnbxeH He3abaBHO f4a yBeaomu baHkata NMCMEHO 3a BCsKa NPOMsIHA B AaHHWTE, NPefOCTaBEHN OT HEero
npv nognuceaHe Ha [loroBopa, KakTo M 3a HaCTbNWIa HEBL3MOXHOCT [a U3MbJIHSABA 3a4b/PKeHusTa ¢ no [Jorosopa u
HacToswmTe OBy ycnosws.

(2) KnneHTbT MMa npaBo da W3WCKBaA Aa pasnonara C ABE WK NOBEYE PasinyHW MNaTEXHU MapKu Ha MnaTexHu
WHCTPYMEHTW, npegnarasu oT baHkata. KnnmeHTbT noTBbpkaaBa, Ye CBOEBPEMEHHO Npean NOANUCBAHETO Ha LOroBopa
BaHkaTta My e npegocTaBuna sicHa 1 06eKTMBHA MHGOPMALMS 32 BCUYKW MNATEXHN MAPKX Ha Pa3nonoXeHNe N TEXHUTE
XapaKTePUCTUKK, BKIMOYUTESTHO TAXHATA (DYHKLIMOHAMHOCT, pasxoam 1 CUrypHOCT.

(3) baHkaTa He BKMOYBa aBTOMATUYHU MEXAHWU3MW, KOUTO OrpaHM4aBaT n3bopa Ha nnaTexHa Mapka Uiv Ha NPUIoXeHue
3a nnawjaHe OT cTpaHa Ha KnueHTa npu W3non3BaHeTo Ha MaTeXeH WHCTPYMEHT, Mpu KOUTO UMa CbBMECTSBaHe Ha
MapKu.

Un.2. W3paeaHute oT baHkata KapTu ocTaBaT HeilHa COBCTBEHOCT, KaTo Ce MpedoCTaBsAT 3a MOn3BaHe OT
Kaptogbpxatenute. pu n3TM4aHe Ha Cpoka Ha BanuAHOCT Ha KapTaTa, pecnekTMBHO Mpu NpekpaTsiBaHe Ha
NPaBOOTHOLUEHMETO, KapToabpKaTeNsT e AnbxeH He3abaBHO fa BbpHe KapTaTta Ha baHkara.

Yn.3. (1) baHkaTa npepocTass Ha KaptogbpaTtens nnyHa, Ha Heroso nMe Kapta ¢ yHukaneH MNAH- kog. B onpegeneHu
cnyyaw, /Hanpumep onepauwn ¢ Kaptata upes ATM unm NMOC/ Kaptata Moxe fa ce 13nona3sa camo C onpegeneHus 3a
Hes [MUH-koa. Kaptata u MAH-kogbT ce nonyyasaT oTKapTogbpKaTens, KOMTO € ANTbXeH Aa NONoXW ¢ XMMukan nognuca
CV B NpeABMAEHOTO 3a TOBa nosie Ha Kaptata B NPUCHCTBUETO Ha CryXuTen Ha baHkata unw gpyr oTopusupaH HeuH
npeacTasuTen.

(2) baHkaTa akTvBMpa KapTaTa 3a nonssaHe ot Kaptogbpxartens cnep nonyyasade ot Kaptogbpxartens Ha Kaptata u
MAH-koga B oduc Ha baHkaTta no nocovenns B an.1 pea. B cnydvair, ye Kaptata n MAH-kogbT ca nonyyeHn ot
KapTogbpxatens Ype3 nOCpedHWK MnW Apyr oTopusupaH npefctaButen Ha baHkata, KapTtata ce akTueupa cneq
YCTaHOBEH KOHTAKT OT CTpaHa Ha baHkaTta ¢ KapToabpxaTens ypes nocoyeHus B MckaHe 3a u3faBaHe Ha KpeguTHa
kapTa HeroB TenedoH, npu konto Kaptogbpxartenar ce ugeHTuduumpa npeq baHkata CbC CBOWUTE NWMYHU AaHHM,
nocoyeHata or Tutynsps B MckaHeTo kogoBa fdyma 3a MAEHTU(MKAUMAW OpyrM OaHHW NpefoCTaBeHM Ha
Kaptogbpxatens ot baHkara.

Yn.4. KapTute ca npeaHa3HayveHu 3a non3BaHe B CTpaHata v YyxOuHa 3a U3BbpLUBAHE HACMeaHUTe onepaLum:

al TerneHe Ha napu B Bpoit upe3 ATM 1 MOC yctpoincTsa;

6/ nnawaxe Ha cToku u ycnyru Ype3 MOC ycTpoicTBa, BKIKYNUTENHO BUPTYanHM;

B/ NpeBoa Mexzay nnaTexHu cmeTkn Ypes ATM ycTponcTsa;
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r/ nnawaHe Ha ycnyr Ype3 ATM ycTpoiicTBa;

A/ CnpaBoOYHU W APYTA NNATEXHW U HENNATEXHM OnepaLun, BKNYUTENHO cMmsHa Ha MAH-kog upes ATM.

Yn.5. (1) KapTogbpxatenst uma npaso fa M3BbpLUBa TpaH3akumumu ¢ Kaptata 4o pasmepa Ha cbopa OT HanmyHocTTa no

KapToBaTa pasnnawjatenHa CMeTka W KPEeAUTHUS NUMUT W € OfTbKEH Aa He MM HagXBbpns, BKIIOYMTENTHO Npu

HauucnsBaHe Ha ObIKUMU NIMXBU, TAKCU 1 KOMUCUOHK. KoraTo B pe3ynTaT OT U3BbPLUEHW TpaH3aKLMK, B TOBA YUCIO

cbbpaHM Takcu 1 KOMUCKOHM, onpeaeneHusT B [loroBopa kpeanteH numut Gbae HagxebpreH, baHkata uma npaso

He3abaBHO Aa 6rokupa Kaprara.

(2) KapToobpxatenaT uma npaBo [Ja M3BbpLIBA TpaH3akuMM B pamkuTe Ha onpefenenute 3a Kaprtata

TpaH3akumoHH1 numuti no lMpunoxenne Ne1 kbm HacTosiwmte O6LWM ycnoBws, KOUTO ca AeduHMpaHM 3a efHa

TpaH3aKuus, 3a AEHOHOLME, 3a 7 NOPEeaHN AHM W 3a MakcumareH 6por TpaH3akuuy 3a nepuogaa.

3) Mo nucmeHo uckaHe Ha Tutynsps, baHkata moxe, B cpok oT 1 paboTeH AeH 0T nogaBaHETo My, Aa 0406pu 1

W3BLPLLKM NPOMSIHA Ha MPUINOXUMWUTE 3a KOHKpeTHaTa Kaprta TpaH3akuumoHHW numuti. B crniysanm Ha otkas, baHkata

yBegomsBa TUTYNaps B CPOK OT eAHa ceamuLia.

4) BaHkaTa Moxe No CBOS NpeLieHKa a NPOMEHS pa3Mepa Ha NpUNoXUMIUTE CTaHAAPTHU TPAH3AKUMOHHN JIMMUTH

no Mpunoxenne Ne1 no peaa 3a npoMsiHa Ha HacToswwmTe OBLm ycnosws.

(5) MakcumanHuTe CpoKoBe 3a U3MbHEHWE Ha TPaH3aKUM1TE 1 ApYrTe NNaTexH! yCnyru, u3BbpLuBaHm ¢ KapTarta,

ce onpegensiT CbobpasHo YCnoBKsTa Ha CbOTBETHWUTE KapTOBK opraHm3aumn /Mastercard unu VISA/ u onepatopu.

Yn.6. Mpu u3nonssaxe Ha Kaptata Ha ATM /6aHkomat/, cbluaTta ce nocTass B NpeaHa3HaueHns 3a TOBa OTBOP MO HAYMH,

no3sonsBaLl, MHgopMauusTa, 3anucaHa Bbpxy Kaprata, fa 6bge npoyeTeHa OT YCTPOMCTBOTO WUnu ce Jonupa Ao

Be3koHTakTHUS YeTel, Ha ATM ycTpoictsoTo. M3bupa ce xenaHata onepauus. MNpu TerneHe Ha napu B 6poi ce n3bupa

XenaHata cyma. Bveexaa ce lNWH-koabT 0T knasuatypata. [Npu NpuknioyBaHe Ha TpaHsakuusTa Kaptogbpxatenst

Tpsibea aa npubepe Kaprarta, baHKHOTUTE M OTNeYaTaHaTa pasnucka.

Yn.7. MNpu u3snonssaHe Ha Kaptata Ha MOC ycTpoicTtea, kakto 1 B VIHTEPHET, N0 TenedoH MnW Apyrn BUPTYasHu

YCTPOWCTBA, Ce npunarat CbOTBETHO CrieAHUTE YCIOBWSA 1 HAYMHW 3a uaeHTUuLMpare Ha KapTogbpxarens:

1) Mpwn non3seaHe Ha KaptaTta 3a 6e3HanN4YHO NnaLlaHe unu npu TerneHe Ha napu B 6pon Ha TEPMUHANHO YCTPONCTBO
npu Tbproeel, Kaptogbpxatensat TpsbBa Aa ce yBepy, Ye cymata Ha TpaH3akuusTa e KOpeKTHa, cref KoeTo [fa
BbBeae cBos [MNH-kog, KoraTo TakbB ce M3UCKBA, U/ Aa NoanuLLe NPeOCTaBEHNS My OT TbproBeLla AOKYMEHT 3a
TpaH3akuusTa, korato ToBa ce W3uckea. [lognucbT BbpXy OOKYMEHTa 3a W3BbpLUeHaTa TpaH3akuus Tpsbsa aa
cbBraga ¢ T03u Bbpxy Kaprata. Kaprogbpxatensar credsa ha 3anasv nofyyeHata pasnucka 3a cnpaska. C
n3nonasaHe Ha KapTaTta Ha TepMWUHANHO YCTPOMCTBO, Ype3 nocTaBsHe/ npokapsaHe! fonupaHe/ fobnukasaHe B/
npes/ 0O yCTPOWCTBOTO, C BbBexAaHeTo Ha [MH-koga Ha KapTtaTa, pecnekTMBHO MOAMNMCBAWKW AOKYMEHTa 3a
TpaH3akumusTa, KaptogbpxaTenar noTBbpxaaBa pasMepa Ha TpaH3akuusaTa u Hapexda Ha baHkaTta da 3agbimku
CMeTkaTa Ha KapTaTa CbC CymaTa Ha TpaH3akuusTa 1 fa s npesefe no cMeTkaTa Ha nonyyatenis Ha nnaLllaHeTo.
TbproBeUbT M3KUCKBA T.Hap. "aBTOpMU3aLMA" Ha TpaH3aKUmMATa, NpK KOSTO ce BnokupaTt cpeacTsa OT pasrnonaraemara
HaMMYHOCT NO CMeTKaTa MMM OT KPeAUTHWUA NuMUT Ha KapTogbpxatens. TbproeUbT UMa NpaBo Aa noucka ot
KapTogbpxaTtens fa yooctoBepu CamorniMyHOCTTa Cu.

2) [pu nnawiaHe Ha CTOKM 1 YCryrn, nopbyaHn no TenedoH, MHTepHeT n ap. Kaptogbpxatensat 06myaitHo n3ebpLuBa
CcAenkata kato cbobLiaBa/BbBexaa MMETO CW, HOMepa Ha KapTaTa 1 cpoka Ha HermHaTa BanugHOCT, BKIIOYUTESTHO
kog CVC2/CVV2 - nocnegHute Tpu unudpn OT HOMepa, M3n1caH B MOMETO 3a nonaraHe Ha nognuc Ha rbpba Ha
Kaprara. 3a u3sbpLuBaHe Ha TpaH3akuum npe3 MHTepHeT, ¢ Len noBuLlaBaHe Ha curypHocTTa, baHkata cnopeq Buaa
Ha KapTOBMS NPOAYKT, MOXE Aa NPefoCTaBn Ha BCEKW OT CBOWUTE KapToLbpxaTesn Bb3MOXHOCTTa [a peructpupar
Kaptata cu B nmporpamute 3a uaeHTuduumpaHe Ha kaptogbpkaten -Visa Secure n MasterCard ID Check,
nocpeactsoM ycnyrata ,CurypHu nnawanus B WHTepHeT . Mpu M3BbpLIBaHE Ha TpaH3akuuv npe3 MHTepHer,
nocpeactsoM ycnyrata ,CurypHn nnawauus B WHTepHeT", OCBEH NOCOYEHUTE MO-TOpe WHAMBUAYanuU3upaLm
peksu3nTH, Kaptogbpxatenar Tpsbsa ga BbBede M efJHOKpaTHa (OMHaMUYHA) CEeKpeTHa naporna, uanpateHa fo
MOBUITHUS My HOMep, perucTpupaH B baHkaTa nnc CTaTyHa mapona unu ga Bepuduuupa nnawaHeto vpes
BuomMeTpuYHa aBTEeHTUKaLWS, B 3aBUCMMOCT OT MOSI3BAHOTO HMBO Ha CUTYPHOCT Ha Tbproeeua.. C NpeaocTaBsHETO
Ha HeobxoaumuTe faHHW KapTogbpxaTtenst ce naeHTuguumpa, noTBbpkaaBa paavepa Ha nnallaHeTo 1 Hapexaa
Ha baHkaTa fga 3agbnxu cMeTkata Ha Kaprata cbC cymata Ha nnawaHeTo v Aa s npesede no cmeTtkara Ha
nonyyatens Ha nnawaHeTo. baHkata He HOCM OTrOBOPHOCT 3a 3arybu 3a Kaptogbpxatens, NpuUYMHEHM OT
HenpaBOMEPHO W3MO3BaHe Ha kapTaTa My 3a TpaH3aKUuu npu VIHTEpHET TbproBLUM BCNEACTBIE Y3HaBaHe OT Apyru
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nuua Ha efHoKpaTHa (OUHaMUYHa) U/MnK CTaTUYHa CEKpPeTHA napona W/wnn OTroBOP Ha MOACELLaLy BBMPOC nivmm
napona 3a focTbn 40 GUOMETPUYHA aBTEHTUKALMS, ako npeau fa Obae yBegomeHa ot Kaptoabpxartens, baHkata
A06POCHBECTHO € U3MbHWMA HapeAeHUTe C kapTaTa U NepcoHanHarta efHokpaTHa (QMHaMUYHa) uunu cTaTuyHa
CeKpeTHa napona unu BUOMeTpUYHA aBTEHTUKALMS onepaumu. LLeTute oT TpaH3akuuu o NPeaxoaHOTO U3peyeHre
ca 3a cMeTKa Ha KapTogbpxatens. baHkaTta He HOCK OTFOBOPHOCT 3a HacTbNUNK 3a KnueHTa 3arybu, npuymnHeHn ot
HenpaBOMEpHM TpaH3aKLuK, N3BBbPLUEHN Npe3 VHTEPHET C KapTa, KOSTO He € perucTpupaHa 3a ycnyrata "CurypHu
nnawaxmsa B WHTepHeT", B cnyyauTe korato baHkata € npegocTaBuna Ta3u Bb3MOXHOCT 3@ CbOTBETHWS KAapToB
NPOAYKT.

Mpn NocneaoBaTeNHO U HAKOMKOKPATHO rPELUHO BbBEXOAHE Ha KOATO W Aa e OT ABeTe maponm (CtatnyHa wivnm
AnHammnyHa), 6aHkoBaTa kapTa ce bnokupa 3a ycnyrata ,CurypHn nnawanus B MHTepHeT . KapTogbpxaTtenst Hama
[a V“Ma Bb3MOXHOCT [a 3annalla B WHTEPHET, MpU TbProBuW, MOM3BALLM CbOTBETHOTO HWBO Ha CUIYPHOCT.
Kaptogbpxatenst cneaga ga ce cebpxe ¢ baHkata OTHOCHO pasbriokupaHe Ha ycnyrata ,CurypHu nnaaqus B
WHTEpHeT".

3) [pu nonseaHe Ha kapTa ¢ noroto PayPass Ha Mastercard, cboTBeTHO payWave Ha Visa, 3a nnalyaHe Ha TepMUHaNHO
YCTPOWCTBO npy TbproeeL, 0603Ha4YeHO ChbC 3HaKa Ha ycnyrata PayPass, cbotBeTHO PayWave, TpaH3akumsTa Moxe
Aa 6bae n3BbpLIeHa 1 6e3KOHTAKTHO, kaTo e Heobxoaumo Kaptata ga ce gonpe/gobnuxm go NMOC ycTponcTeoTo,
6e3 ga ce Hanara fja ce noctaes/npokapsa B/Mpe3 Hero. Bb3amMOXHO e B 3aBMCUMOCT OT cymaTa Ha Be3KOHTaKTHOTO
nnawaHe ga 6bae Heobxogumo da ce Bbeeae MMH —kop wnu ga ce monoxu nognuc Ha Kaptogbpxatens. C
NoAnNMCBaHETO Ha JoroBop ¢ baHkata, KapTogbpxaTenst noTBbpxaasa (Aeknapupa), Ye e 3anosHaT 1 ce cbrracssa
C HaYMHa Ha pasnnallaHe N MeTOANTE Ha HapeXaaHe 1 U3MbIHEHWE Ha TpaH3akuuuTe ¢ KapTa ¢ noroto PayPass Ha
Mastercard, cbotBETHO payWave Ha Visa, cbrnacsisa ce, Ye BCAKO Be3KOHTaKTHO nnaaHe baHkara e cuuta 3a
paspelleHo oT KapTogbpxaTens W e ro u3nbiHsBa, KaTo 3agbikaBa CMeTkaTa Ha KapTaTta cbC cymaTa Ha
nnawjaHeTo v S NpeBexaa No cMeTkaTa Ha nomnyyaTens Ha nnavlaHeTo.

4) MnaTexHu onepauun ¢ KapTh, U3BLPLUEHN MO MHALMATMBA HA UMK Ype3 NosyyaTens, KOMTO onepauuu morat fa
6baar, 6e3 n3bposiBaHETO [a e U34YepnaTenHo: KOMYHamnHU NiaLlaHns B TOBa YUCIO, HO He CaMO ENEKTPOeHeprus,
TEneMOH, 0ToNneHNe, Ap.; NEPUOANYHN NNALLaHWA B TOBA YMCIIO, HO HE CaMO; 3acTpaxoBaTeNHN NPEMUM, Haemu,
aboHaMEHTHM TaKcm, p.; TakcK 3a Haem Ha aBToMobunu/Benocunean, pasxoam 3a U3TernsHe Ha Myauka/dunmm u,
Ap. Kaptogbpxartensar faBa cbrnacue, cMetkata My Aa 6bae 3agbiixaBaHa CbC CyMUTE Ha Onepauun HapeaeHu ot
WNK Ype3 nonyyaTens, kato NpefocTaBs Ha nornyyaTens creaHuTe AaHHW: cbobliaBa/BbBEXaa MMETO CU, HOMepa
Ha KapTaTa ¥ Cpoka Ha HerHaTta BanmaHoCT, BkounTenHo kog CVC2/CVV2 - nocnegHuTe Tpu Lndpu oT HOMepa,
W3nMcaH B MOMETO 3a nonaraHe Ha nognuc Ha rbpba Ha kaptata. C Len noBuwaBaHe Ha cUrypHocTTa, baHkarta
cnopef Buaa Ha kapToBMS NPOAYKT, MOXeE [a NPEA0CTaBM Ha BCEKM OT CBOUTE KapTOLbpKaTeNM Bb3MOXHOCTTa Aa
PEerucTpupar Kaptata Cu B NporpamuTte 3a naeHTuduumpaHe Ha kaptoabpxaten - Visa Secure n MasterCard ID
Check nocpegctBom ycnyrata "CurypHn nnawanus B WHTtepHeT". lNpu cnas3eaHe Ha obwuTe W3WUCKBaHWS 3a
yCTaHOBsIBaHe Ha MAEHTUYHOCTTa, baHkaTa He npunara 3agbnboYeHo YCTaHOBABAHE Ha MOEHTUYHOCTTA Ha KNeHTa
MpU VHALWMMPAHE Ha BCUYKM NOCNeBaLLW NnaTexXHW onepauuy, BKIKOYEHU B NOpPeaMLa NoBTapsLWM Ce nnaTexHu
onepaLmm CbC CbLUMs pasMep 1 CbC ChbLUKS NomyyaTen, C U3KMNKYEeHNe Ha criydanTe Korato nnatela Cb3aasa, USMeHS
WK MHALMMPA 3a NPBB MbT peauLia NOBTapsLLM ce onepawyu.

5) Mpu U3NbIIHEHWE HA NMaLlaHUs B MHTEPHET MpW TProBLM 0T EBPONENCKOTO MKOHOMIUYECKO NpocTpaHcTBo (EWIM) e

Bb3MOXHO [a He ce npunara 3aabnboyeHo YCTaHOBSBaHE Ha MAEHTUYHOCTTa Ha KapTogbpxatens (4pes BbBexaaHe

€[IHOBPEMEHHO Ha CTaTW4Ha NMC ANHAMWYHa (€4HOKpaTHA) napona unn GuoMeTpuyHa aBTEHTUKALMS) B CIyyait, Ye:

- onepauusTa He Hagsuwasa 30 eBpo (MK CbOTBETHATA PABHOCTOMHOCT B MECTHA BanyTa) U KyMynaTuBHaTa CTOMHOCT

Ha npeauLLHMTE onepauun 6e3 npunaraHe Ha 3agbnbo4eHo YCTaHOBSIBaHE Ha MAEHTUYHOCTTA He Hagswwaea 100 eBpo

(wnn cvoTBETHaTa PABHOCTOMHOCT B MeCTHa Banyta) wiu OposiT Ha npeguwHuTe onepaumv 6e3 npunaraHe Ha

3aabnboYeHo yCTaHOBABAHE Ha MOEHTUYHOCTTA He HafBWLLABa NET NOCMes0BaTENHN onepaLym.

Yn.8. OBuyanHusT Cpok, B KOMTO baHkaTa M3MbNHABaA MHCTPYKLMKUTE Ha KapToabpxaTens npu HapexaaHus, CBbp3aHu

C TpaH3aKLUmum € 40 3 (TPK) MUHYTW OT NOCTBLMNBAHE Ha HApEXaaHeTo.

IV. MpaBa n 3agbnkeHus Ha cTpaHuTe. OTFOBOPHOCTM

Yn.9.(1) B cnyyait Ha HepaspeLLeHa nnaTtexHa onepawus U npu nnca Ha OCHOBAaTENIHWN CbMHEHMs 3a n3Mama, baHkaTta

Bb3CTaHOBSIBA Ha TMTYNsps CTOMHOCTTA Ha HepaspelleHaTa nnaTexHa onepauus B HOPMATUBHO NpeaBUAEHUTE
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cpokoBe. Korato e Heobxoanmo, baHkaTa Bb3cTaHOBSIBa NnaTexHata cMeTka Ha TUTYNAps B CbCTOSHUETO, B KOETO TS
Bu ce Hamupana, ako He belle U3MbIIHEHA HepaspeLLeHaTa nnaTexHa onepaums.

(2) MpeoxogHata an. 1 He ce npunara W TUTYNAPAT NoHacs 3arybute, CBbP3aHW C BCUYKM HEpaspeLLeHn NnaTexHu
onepauuu, NpoMsTUYaLLy OT U3NOoN3BaHETO Ha U3rybeHa, OTkpaaHaTa U He3akoHHO NpuceoeHa Kapta, 4o pasmepa Ha
3arybure, Ho He noseye ot 100 ns.

(3) MpenxogHaTa an. 2 He ce npunara, korato 3arybara, kpaxbarta unm He3akoHHOTO NPUCBOSIBaHe Ha KapTata He ca
Mornu fa Bbaat ycTaHoBeHn oT Tutynaps u/mnu Kaptogbpxatens npeay nnawaHeTo, 0CBEH korato TUTynsps u/mnm
Kaptogbpxatens e fgeictsan c Len u3mamaunuepegata € Guna npuymHeHa OT pgencteue wnn 6e3gencteme Ha
cnyxwten Ha baxkara.

(4) TutynspaT oTroBaps 3a BCUYKM BPEAM ¥ NOHACS M3UANO 3arybute, He3aBMCUMO OT pa3mepa UM, CBbP3aHu C BCUYKM
Hepa3peLleHn nnaTexH onepaunn, ako TuTynapaT unu KaptogbpxaTtensat ca v NpuYMHUAM Ypes u3mama w/unu
nopagu HeU3MbiHEHWE Ha edHO UMK NoBeye OT 3aAbIIKEHUSTa UM, CBBP3aHU C U3[aBaHETO WMWK U3MNON3BaAHETO Ha
Kaptata cbrnacHo Hactosiwute O6LM ycroBust (BKMKOYWTENHO 3a 3ana3BaHe Ha MepcoHanuanpaHuTe 3alluTHU
XapaKTepuUCTUKW, KaKTO U npu HeyBeaoMmsiBaHe Ha baHkata Hes3abaBHO cref ysHaBaHeTo 3a 3aryba, Kkpaxba,
NpUCBOSIBaHE UNW HepaspelueHa ynoTtpeba Ha KapTarta), KOeTo CTpaHuTe Npuemar 3a HEU3MbHEHWE Ha 3afbIKEeHNATa
uM no un. 75 ot 3MYTIC, ymuwwuneHo unum nopaau rpyda HebpexHoCT.

(5) TutynsapsTHE NoHacs 3arybu, 0CBEH KoraTo € AercTBan ¢ Len usmama, korato baHkaTa He e uauckana 3agbnboyeHo
yCTaHOBSIBaHE Ha MAEHTUYHOCTTA Ha KnneHTa n/vnm ymbIHOMOLLEHMTE OT Hero Nuua B NpeaBuaEHUTE B 3aKOHa Cryyam
W 1O OMpeaeneHnTE B HEro KPUTEPUM U HAUMHM..

(6) baHkaTa He HOCW OTTOBOPHOCT 3a 3arybu 3a TUTYNAps, NPUYMHEHN OT HEMPaBOMEPHO M3Mon3BaHe Ha KapTaTa 3a
TpaH3akumm npu VHTEpHET TbproBuM BCMEACTBME Y3HABaHe OT APYrM Nuua Ha CTaTuyHata Wivnu guHaMuyHa
(emHokpaTHa) CekpeTHa mapofia WunM OTroBOP Ha MOACeLUall, BbMpoC W/unu napona 3a AOCTbN Ao GuomeTpuyHa
aBTEHTUKaUus, ako npean aa Obae yeegomeHa oT Kaptogbpxartens wnu Tutynsaps, baHkata [ob6poCHBECTHO e
W3MbIHWNa HapedeHuTe ¢ Kaptata 1 nepcoHanHaTta cekpeTHa napona unv buoMeTpuyHa aBTEHTUKaLMS onepauuy.
LLleTnTe OT TpaH3aKuMM NO NPEAXOAHOTO M3pEYEHMe ca 3a CMeTka Ha TuTynaps. baHkata He HOCU OTrOBOPHOCT 3a
HacTbNUK 3a TUTynaps 3arybum, NPUYMHEHN OT HENPaBOMEPHM TPaH3aKLMK, U3BBPLLEHM Npe3 NHTepHeT ¢ KapTa, kosTo
He e perncTpupana 3a ycnyrata “CurypHu nnaianms B IHTEpHeT", B HapyLUEHME Ha 3abIPKEHNETO Ha KapToabpxaTtens
noun. 13, 1.5

(7) Besika 0T CTpaHMTe MO JOroBOpa He HOCY OTFOBOPHOCT B CllyYanTe Ha U3BbHPEAHW 1 HenpeaBuaeHn 0b6cTosTencTaa
W3BBH KOHTPOMa Ha CTpaHaTa, KosiTo Ce Nno3oBaBa Ha Te3n 0bCcToaTencTaa, nocneauumuTe ot KOMTO HensbexHo Buxa
HaCTBbNUMN BBMPEKN MONOXEHUTE YCUNUA 3a TAXHOTO NpeaoTBpaTsBaHe, KakTo W B Cryyaute, korato baHkata e
AencTBana B U3Mb/IHEHWe Ha HOPMATUBHO YCTAHOBEHO 3ab/KeHWe cropes 3akoOHOAATeNCTBOTO Ha EBponenckus Cbio3
WK 3aKOHOAATENCTBOTO Ha AbpXaBa YneHka.

(8) BaHkaTa HOCM OTFOBOPHOCT 3a TOMHOTO M3MbIIHEHWE HA NNATEXHUTE OnepaLun 1 NnaTeHn 3a TSX Take CbobpasHo
pasnopeabute Ha un. 91, un. 92 nun. 93, an. 1 ot 3MYMC.

(9) Mpun HeocHoBaTenHo yBegomnenne no un. 13, 1.3 TutynsapaT 3annawa Ha baHkaTta Takca B pasmep, CbrnacHo
MpunoxeHue Ne1 kbM HacToswmTe OBLM ycnosus.

(10) baHkaTa kopurvpa nnaTtexHaTa onepaums camo ako TUTynapsT g € yBegomun 6e3 HeocHoBaTenHo 3abassHe, cneq
KaTo € y3Han 3a HepaspelleHaTa Mnu HETOYHO M3MbJIHEHA NraTexHa onepauus, KOSTO mnopaxha Bb3MOXHOCT 3a
npeasiBsiBaHe Ha npaeaTa My, HO He Mo- KbCHO OT 13 Mecela OT JaTaTa Ha 3afbikaBaHe Ha kaptata. CmsdTa ce, e
TuTynapsAT e y3Han 3a HepaspeLLeHaTa Unu HETOYHO U3MbIIHEHaTa nnaTexHa onepaumus Han-KkbCHO C NOSTy4aBaHETo Ha
WH(opmaumsTa no yn. 28 ot ObwmTe ycnosus.

Yn. 10. KaptogbpxaTtenar ce 3afbiikaBa fga nonssa KapTtata camo NMYHO W Aa He S Npedasa Ha Apyru nuua.
KapTogbpxatenst ce 3agb/mkaBa ga nasu Kaptata ¢ rpwkaTa Ha foObp CTOMaHWH, B3eEMalKu BCUYKM Heobxoaumu
MepKW CpeLly HEMHOTO OTKpaaBaHe, u3rybBaHe, yHULLOXaBaHe, NOBPEX4aHe, NOANPaBsaHe WK U3Mon3BaHe no apyr
HenpaBomepeH HauuH. Kaptata credBa Aa Obge npefnasBaHa OT Bb3AEMCTBMETO Ha HEONAronpuSTHU BBHLUHM
(baKTOpK, KaTo: MarHWTHY NoneTa, HaMOKPsIHe, HagpackBaHe, NperbeaHe W Ap. KapTogbpxatenar e AMbXeH Aa nasu B
TalHa Homepa Ha KapTaTa v ga He ro cboblaBa Ha TPETW nuua, OCBEH Ha CRyxuTenu Ha baHkaTa, aHraxupanu ¢
obcnyxsaHeTo Ha KapTaTta, Kakto 1 npu nnaijaHe Ha TbproBuu. KapToabpxaTensaT € ANbXeH Ja nasu B TanHa CBOS
MAH kog, egHoOKpaTHa (OMHaMMYHA) M CTaTWYHA CeKpeTHa mapona wwnu napona 3a JocTbn 40 GuomeTpuyHa
aBTEHTMKAUMS 3a nnawaHus B VIHTEpHET, KakTO M BCUYKM MEpPCOHanM3uMpaHu 3aliWTHU XapakTepUCTWKKM, KaTo
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npeanpueMe BCUYKM HEODXOAMMM MEPKM CPeLLy Y3HABaHETO UM, B TOBA YWCIO U NPU BbBEXZAHETO UM MO BPEME Ha

TpaH3aKums, 1 Aa NpeaoTBpaTsaBa BCAKAKbB JOCTHI W Nofi3BaHe Ha baHkoBaTa cv KapTta oT TpeTu nuua.

Yn.11. NMNH-koabT cnegsa Aa 6bae 4OCTOSHUE eAMHCTBEHO Ha KapToabpxaTens. KapTogbpxaTensT MOXe Aa NPOMEHS

ceos MNH-kog no Becsko Bpeme ype3 ATM. He ce npenopbysa [MUH-kogbT Aa Ce CbCTOM OT NleCHU 3a pasrajaBaHe

KOMOMHaLMK OT Undhpy - eQHaKBK I NopesHn Ldpu, poxaeHa fata u ap.

Yn.12. Mpu TpaH3akuyuu, N3BbpLUBaHK Ype3 BbBexaaHe Ha MUH-koa, npaBonmMalLo 3a baHkaTa ce siBsiBa IMLETO, KOETO

ce nerutummpa upe3 Kaprata v BbBexaaHe Ha BanuaHus 3a Hes MH-koa. Mpu nanonssane Ha Kaptara 6e3 BbBeXgaHe

Ha MAH-kog, KapTogbpxatensar e ATbeH Aa NpOBEpU pasnuckata 0T TEPMUHANHOTO YCTPOMCTBO M Aa S NoAnuLe, B

Crnyyai Ye TOBa Ce W3NCKBA, KaTo NOANUCHT BbPXY pasnuckata crieasa Aa 6bae eaHakbB ¢ T031, NONOXEH BbpXy Mbpba

Ha Kaptata. C usnonssaHe Ha Kaptata Ha OC ycTpoiicTBO Ypes noctaBsHe/ npokapBaHe/ gonupare/ pobnuxasaHe

B/Npe3/ao YCTPOUCTBOTO, a B Clly4YaunTe npu KOUTO TEPMUHANHOTO YCTPOMCTBO IO U3NUCKBA - W € BbBeXaaHe Ha MH-kog

wwvnu ¢ nornaraHe Ha NOANWUC BbpXy [LOKYMEHTa 3a TpaH3aKuusTa, Kakto M C NPefoCTaBSHETO Ha €AHOKpaTHa

(aMHammnyHa) NnC CTaTYHa CekpeTHa napona unu vpes bruomeTpuyHa asTeHTUKauus n/unm koga CVC2/CVV2 npu

3annawjaHe Ha CTOKW Wmu ycnyr, nopbyaHu no VIHTepHeT, TeneoH wnu Apyru BUPTyarHW YCTPOWCTBa,

KapTogbpxatenar ce uaeHtudmumpa 1 yaocToBepsiBa aBTEHTUYHOCTTA Ha CbOTBETHATA TPaH3aKUus, JaBa CbriaceTo

CU U Hapex[aa Ha baHkaTa fa 9 U3nbiHu, koeTo 6e3ycrnoBHO ro 06BbP3Ba C nocneauuuTe oT TpaH3akumsTa u baHkata

He OTroBaps 3a Bpeau MnM NpOMyCHATW MON3W OT U3MbIHEHWETO . [pu TpaH3aKuuW, M3BbPLLBaHU NO MHTEpHET,

TENeOH Unu Apyri BUpTYanHW YCTPOCTBA, BbBEXAAHETO HA BEPHU eHOKPaTHA (AMHAMWYHA) U CTaTUYHA CEKpeTHa

napona unu 6uomeTpuyHa aeTeHTUkaums unu kog CVC2/CVV2 nva npaeHata cuna Ha BbBedeH MWH kog. Bceska

TpaH3aKums, M3BbpLUeHa no WHTepHeT, TenedoH unu apyri BUPTYyanHu YCTPOWUCTBA, NOTBbPAEHA Ypes3 eqHOKpaTHa

(OvHamMmuyHa) MKC cTaTMYHa CekpeTHa mapona unu vpes GuomeTtpuyHa aBTeHTUKaums wiunu kog CVC2/CVV2, ce

npuema 3a ocbLecTBeHa OT KapToabpkaTens, ¢ HEroBo 3HaHue, yqacTue uiunm cornacue.

Un.13. (1) KapTogbpxatenat/Tutynapsat e AnbxeH aa:

1) W3non3ea Kaptata B cbotBeTCTBYE C [loroBopa u Hactoswwmte OBy ycnosus;

2) YBepomsBa He3abaBHO cnep y3HaBaHeTo BaHkaTa 3a CbMHeHUst 3a unu 3arybeaHe, kpaxba, OTHemMaHe no apyr
Ha4uH, YHULLOXaBaHe, noanpassHe Ha KapTtaTa, kakTo 1 3a HenpaBOMepHO 13non3saHe Ha KapTtaTta unu y3HasaHe
Ha MWH-kopa, eaHoKpaTHa (AMHaMWYHA) W/unu CTaTMYHa CekpeTHa napona W/wnu OTroBOp Ha NoAceLlaly, Bbnpoc,
napona 3a gocTbn 40 GuomeTpuyHa aBTeHTUKaums umnm kog CVC2/CVV2 ot gpyro nuue, 6e3 cbrnacneto Ha
KapTogbpxatens. B Tesu cnyyan KaptogbpxaTenat Moxe Aa yBegoMu W HaunoHanHus onepaTop 3a nnaLlaHus ¢
kapTn BOPUKAAL;

3) YeenomsiBa HesabaBHO cnef y3HaBaHeTo baHkaTta 3a oTpassBaHeTo B HeroBaTa Kapta/CmeTka Ha Bcsika
HepaspeLUeHa OT Hero TPaH3aKUMsS UMK HETOYHO M3MbIIHEHATa NiaTeXHa onepauusi, KakTo W 3a BCsKa rpeLuka unm
APYro HeCbOTBETCTBME Npu BofdeHe Ha KapTata/Cmetkata oT baHkata, HO He MO — KbCHO OT 13 Meceua OT
3agbimkaBaHe Ha Cvetkata. CmsiTa ce, Ye TutynapbT/KapTogbpxaTens e y3Han 3a HepaspelleHarta Unn HETOYHO
U3MbIHEHa onepawys Hal-KbCHO C NOMyYaBaHETO Ha U3BIEYEHNETO No Y. 28 oT HacToswwmTe O6Lwm ycnoBus.

4) He 3anucea MWH - kopa, eoHokpaTHa (OWHaMWYHA) W/MNKM CTaTUMYHA CEKpeTHaTa napona W/wnu OoTroBopa Ha

noaceLLaly BbAPOC U/MNW napona 3a AOCTbN A0 BuoMeTpuyHa aBTeHTMKaUMs BbpXy KapTaTa, kakto v ga He ru

CbxpaHsBa 3aefHo c Kaptata. Kaptogbpxatenat e gibxeH Aa nasu B TaiHa csosi [IH-koa, eaHokpaTHa(anHamMmnyHa)

nvnu cTaTyHa CekpeTHa napona W/unm OTroBOP Ha MoAcellall BbMpoc M/unn napona 3a AoCTbi A0 GuomeTpuyHa

aBTeHTUKauus umnu kog CVC2/CVV2 n ga B3eme BCUUKM HEODXOANMM MEPKM CpeLly Y3HABaHETO UM OT TPETU Nuua;

BbBexaa MNH-kog Ha ATM nnu NOC nivnu egHoKpaTHa (AMHAMIMYHA) U CTaTUYHA CekpeTHaTa napona w/unm oTrosopa

Ha noaceLyall BbNpoC W/vnu napona 3a 4ocTbn 40 GuomeTpuyHa aBTeHTUKaumsa uunm koga CVC2/CVV2 no HauuH,

rapaHTVpaLy 3ana3BaHeTo 1M B TailHa OT HEOTOPU3MPaHMW OT Hero TPETKU Nuua.

5) ianonaea ycnyrata "CurypHu nnawanus 8 IHTEPHET NPy U3BbPLLBAHE Ha TpaH3akuuu B IHTEPHET, B Cry4auTe Korato

baHkaTta e npegocTaBuna Tasu Bb3MOXHOCT 3@ CbOTBETHWUSI KAapTOB MPOAYKT U BUHAM KOrato Ta3u Bb3MOXHOCT Ce

npeanara oT Tbproeeya;

6) He npegocTass nHhopmaLms 3a nepcoHanHaTa cu eJHoKpaTHa (QMHaM1YHa) U/mnu ctTaTuyHa CeKpeTHa napona uunu
noAaceLLaLy BbNpoc nunu napona 3a JOCTbN 40 BUOMETpUYHA aBTEHTUKALMS, HE3aBUCUMO OT KakbB M3TOYHUK, MO
kakbB MOBOA W MO KaKbB HAYMH € NOSyYEHO 3anuTBaHETO, OCBEH B CRyvyanTe Ha OCHLLECTBSABAHE Ha NnaljaHns B
CanToOBETE Ha TbProsuy, yyactealm B nporpamute Visa Secure u MasterCard ID Check.

3a Tekcumbank ALl 3a KapTtogbpxartens: 6
[ara: 3a Tutynsps:
3a |_|Op'b‘-IVITeJ'I$|Z (3a [0roBOpY, 06e3neyeHu ¢ nopbunTen)



T

(2) TutynsapsT uma npaBo Aa noucka oT baHkaTa Bb3CTaHOBSIBaHE Ha LianaTa cyma no Beye U3MbiHeHa W paspeLleHa
nnaTexHa onepauus Ypes kapTa, ako T € HapefeHa OT UK Ype3 NonyvaTens U ca Cna3eHun CrieaHUTe YCroBus:

al KbM MOMEHTA Ha [jaBaHe Ha pa3peLleHNeTO 3a U3MbIHEHWE Ha NaTexHaTa onepaumus He e NoCoYeHa HermHaTa To4YHa
CTOMHOCT, Y

6/ cTOMHOCTTa Ha NnaTexHaTta onepaums HageuLwaBa ovakaHata oT Kaptogbpxatens/Tutynaps CTOAHOCT € ornes Ha
HeroBuTe NPeaXoaHu pasxoau 3a nofgobHM onepawuy 1 apyru cneunduyH 3a cryvas 06CToATenNcTBa, kato KnmeHTsT
He MOXe ia Ce NMo30BaBa Ha NPUYMHM, CBbP3aHK C M3BbPLUEHA 0OMSHA Ha BanyTa, ako € NPUNOXEH pedhepeHTHUAT
oBmeHeH Kypc, yroBopeH ¢ baHkara.

(3) UckaHeTo 3a Bb3cTaHOBSBaHE MO NpeaxoaHaTa an.2 ce 0Tnpass oT TUTYNAPSAT B CPOK 40 56 AHM OT faTarta, Ha KosTo
e buna 3agbimkeHa cmeTkata My. o uckaHe Ha baHkata KnueHTbT npeacTaBs okasaTenicTBa OTHOCHO HanMuneTo
Ha ycrnosusTa no an. 2) ot Teaun O6LmTe ycnosus.

(4) B cpok fo 10 paboTHu AHW OT Nony4yaBaHe Ha UCKaHETO No an. 2 oT To3W YneH baHkaTta Bb3CTaHOBSBA Ha TUTYNSAPS
LsnaTa cyma Ha nnaTexHaTa onepaums Unu 0Tkasea Bb3CTAHOBABAHETO 1, KaTO NOCOYBA OCHOBAHMSATA 3a OTKa3 W
opraHuTe, npeg Kouto TUTYNApAT MOXe [a HanpaBu Bb3paXeHue, ako He Mpuema W3NOXEHWTE OCHOBaHMSA 3a
0TKa3. TUTYNapAT HAMa NpaBO Ha BbL3CTAHOBSIBAHE, ako € Aan CbIMAacMeTO CU 3a W3MbIIHEHWE Ha NnaTexHata
onepauus AMpeKTHo Ha baHkata n baHkata unu nonyyaTensT € NpesoCTaBu UM OCUTYPU Ha Pa3nosiOXeHNe Ha
Tutynaps mHgopmauus 3a npeacroswiata nraTexHa onepauus No AOrOBOPEH HAYMH Hal-Manko 28 AHW npeau
[aTtaTta Ha U3NblHeHWe Ha nnaTexHarta onepauums.OTroBOpHOCTTa, NPeABUAEHA MO-TOPE, HE CE HOCK B Cly4anTe Ha
W3BBHPEOHM M HenpeaBUaEHN 06CTOATENCTBA M3BBH KOHTPOIA Ha CTpaHaTa, No30BaBalla Ce Ha CbLUeCTBYBAHETO Ha
TakMBa 0BCTOATENCTBA, NOCNeAuUMTE OT KOUTO HensbexHo buxa HacTbMUIM BLMPEKU MONOXKEHUTE ycunus 3a
TAXHOTO NpedoTBpaTsABaHe, KaKTO M B ChyyauTe, koraTto baHkaTa e geicTBana B W3MbIHEHME HA HOPMATWUBHO
YCTaHOBEHO 3aAbImKeHWe cnopes 06WHOCTHOTO NPaBo UK 3aKOHOAATENICTBOTO Ha AbpXaBa YeHKa.

Un.14. YsegomsisaHeto no un. 13, an. 1, 1. 2. Ha HaunoHanHus onepatop-BOPVIKA moxe aa ce n3BbpLumM Mo BCSKO

BpeMe Ha JEHOHOLIMETO W e BanuaHo, ako Kaptoabpxatensr, TUTYNapaT unu TPETo nnue cbobLyy Tpute Ci UMEHa,

ElMH v Homepa Ha KapTaTa. YBegomsBaHeTo Moxe Aa Obae N3BbpLLEHO B paMkiTe Ha paboTHOTO BpeMe Ha baHkaTta no

hakc unm B nucmeHa opma B 6aHKOB CanoH Uim no BCSKO BPEME Ha AEHOHOLUMETO Ha NOCOYeHNTe 0T baHkaTa gexypHu

TenedoHn. B cnyyai Ha yBegomsisaHe no TenedoH, Kaptogbpxatenst e AMbkeH B CPOK A0 3 AHM creq Toea Aa

npeacTasu Ha baHkaTa yBeaoOMIEHUETO B MMCMeHa (hopma Ha XapTUEH HoCUTeS. YBEAOMSIBAHETO Ce U3BbPLUBA C Ornes,

BriokpaHe n3non3saHeTo Ha KapTaTa v MUHUMU3UPaHETO Ha BpeauTe. KaptogbpkaTtensar u TUTYnspsaT ca AMbkHU ba

OKa3BaT MbJIHO CbAENCTBUE 3a U3ACHABAHE Ha Cryyast U MUHUMU3MPAHE Ha LLeTuTe.

Yn.15. B cnyyan Ha 3agbpxaHe Ha Kapta ot 6aHkomaT, KapTogbpxatensT e AmbxeH aa yseaomu baHkara. He cnegsa

Aa 6bae npuemMaHo NpeanoXeHMe 3a Oka3BaHe Ha CbAENCTBIe OT TpeTu Nuua. baHkaTta ocurypsiea BpbLaHe Ha KapTaTa

WNV M34aBaHe Ha HOBA Takaga.

Yn.16. TutynapaT nma npaso Aa noucka nucMeHo oT baHkaTa napasaHe Ha HoBa KapTa: npu narybeaHe unu kpaxba Ha

KaptaTa, npu koMnpoMeTupaHe Ha AaHHW 3a KapTaTa, NPy YHULLOXaBaHe Unu nospexaaHe Ha Kaptarta. [Mpu 3abpaseH

MAH-kog Ha Kaptata, KapTogbpxatensar uma npaso 4a noucka NMCMEHO Wiu Ypes 3asBka B MIHTepHeT BaHkupaHe oT

baHkata n3gasaHe Ha HoB MWH-koA, ako e TEXHUYECKW Bb3MOXHO, UMW U3AaBaHe Ha HoBa KapTa.

Yn.17. baHkaTa ce 3agbnxasa:

1) [a nogabpxa B 5-roguLleH Cpok 3anucaHa MHopMaLms, KOSTo No3BonsBa NpocneasBaHe Ha TpaH3aKuunTe;

2) [acb3gane HeobxoaMMnTe YCROBUS 3a U3BBPLLBAHE W MPUEMAHE Ha yBeJOMIEHUs no Yn. 13, T. 2 N0 BCAKO BPEME;

3) [a npegoTBpaTtsiBa u3non3saHeTo Ha Kaptata cnep ysegomnenue no yn. 13, 7. 2 B yroBopeHus 3a ToBa CPOK U Aa
npegnpMeMa BCWYKM BB3MOXHM [OEUCTBMS 3@ MpegoTBpaTsBaHE Ha Mo-HaTaTbluHa  ynotpeba Ha
Kaptata.Kaptogbpxatenar u TUTynsapsaT He moraT Aa nNpaBsaT Bb3paXeHWs, OCHOBAHW Ha OTHOLLEHUSITA UM C TPeTu
nmua.

Yn.18. bankata MMa npaBo Aa 3anucBa OCbLLeCTBABaHM ¢ KapTogbpxarens u TUtynaps TenedoHHU pasroBopy unu

APYT KOMYHWKaLWK, KaKTO C Ornef npoBepka HapexaaHusta HaKapTogbpxatens/TUTynaps n TaxHaTa aBTEHTUYHOCT,

Taka 1 ¢ ornep npoBepka cra3BaHe Ha BbTPELUHWUTE CTaHAApTU Ha baHkaTa npu u3BbpLIBaHe Ha BaHKOBM yCnyrut.

Yn.19. KapToabpxatensT ce 3agbiikasa 4a He u3nosnasa Kaprarta 3a 3akynyBaHe Ha CTOKM W YCIyrit, YNETO NpUTExXaHme

e 3abpaHeHO OT 3aKoHOLaTencTBoTo Ha Penybrnuka Bbnrapus, B HapylleHue Ha BanyTHUS pexum Ha Penybnuka

Bbnrapuws, kakTo v Ye e cna3Ba 3aKOHOAATENCTBOTO Ha CTpaHarta, B KosATo nonsea Kaptata, pernameHT1paLlo MepkuTe
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Cpelly u3nupaHe Ha napW W (uHaHCUMpaHe Ha TepopusbM. baHkata He OTroBaps 3a chenkute, noO KOUTO

KapTogbpxaTenart u3sbpLuBa TpaH3akumm ¢ u3nonssaHe Ha Kaprara.

Yn.20. baHkaTta He oTroBaps 3a 0Tka3 Aa U3BbPLUK HapeaeHa ¢ KapTtarta TpaH3akuus, B Criydan, Ye no kaptoBaTa CMeTka

HAMa cBOBOMEH KpeauTeH NuMKUT. baHkata He OTroBaps NpW 0TKa3 Ha TPeTW nuua Aa npuemart TpaH3akuum ¢ Kaptata

WNW ako uHMLMMpaHa ot Kaptoabpxatens TpaHsakumus ¢ Kaptata He moxe fa 6be M3BbpLUEHa N0 NPUYMHUA, U3BBH

KOHTpona Ha baHkara.

Yn.21. OcBeH B cnyyanTe Ha AoKasaH fedekT npu usgasaHe Ha Kaprtata, baHkaTta He oTroBaps, korato Kaprata He

Moxe ga Obae u3nonssaHa nopagun: MexaHuyHa nospeaa; bnokuposka Ha KapTata; TexHnyecku npobnemm; HeBSPHO

yBEOOMIIEHVE 3a YHULLOXaBaHe, N3rybBaHe unu oTHemMaHe Ha KapTara.

Yn.22. baHkaTa He 0TroBaps 3a Bpeay, NPUYMHEHM B pe3ynTaT Ha bnokupaHe unu aeakTusupaHe Ha Kaptarta cbrnacHo

[orosopa 1 HacToswwmTe O6LW ycnosus.

Yn.23. baHkaTa He HOCK OTTOBOPHOCT 3a OTKa3a OT aBTopU3aLyms Ha nnallanusaTa ¢ Kaprara, ako yBeOMIIEHUETO

3a yHULLOXaBaHe, u3rybsaHe, kpaxba, noanpassHe U U3nonasaxe no 4pyr HenpaBoMepeH HauuH Ha KapTtata e

HEBSIPHO.

Yn.24. V3non3eaHeTo Ha KapTa: ¢ U3TeKbN CPOK Ha BanuAHOCT; NOANEXalla Ha BpblyaHe Ha baHkaTa; Ha 6nokupaHa

unn nognpaseHa KapTa, e 3abpaHeHo 1 e OCHOBaHWe 3a TbpCeHe Ha OTFOBOPHOCT Mo CbaebeH peg.

V. bnokupaHe n geaktusupaHe Ha Kaptarta

Yn.25. (1) Kaptara ce 6nokupa B Heobxoaumus 3a 06paboTka TEXHOMOrMYEH CPOK N0 OBEKTUBHU MPUYNHM, CBBP3aHN
ChC:

1. curypHocTTa Ha Kaprara;

2. CbMHEHMe 3a HepaspeLLeHa ynotpeba Ha KapTaTa, B ToBa Y1Cno nocnegoBaTtenHo BbeeaeHn Tpu rpetunu MAH koaa;

3. ynotpeba Ha KapTarta ¢ uen namama;

4. 3HauMTENHO HapacHan pucKk TUTYNApPAT 4a He € B CbCTOSiHME A W3MbIHM 3adb/DKEHUETO CU 3a niallaHe no
Horosopa;

9. Kaprogbpxatenar unu TUTynapaT He W3NMbiHKM KOETO U ja € CBOe 3adbilkeHue no [loroBopa unu no HactoswmTe

Obwm ycnosus;

B nocouenute cnyyaun baHkata ysegomssa Kaptogbpxartens n TUTynsps 3a npeanpueTute 4encTsms no TenedoH n/mnm

ype3 SMS, e-mail, nucmo npeay 6rnokMpaHeTo/aeakTMBMPAHETO MMM HEMOCPEACTBEHO crej ToBa.

(2) bankaTa pasbnokupa brnokvpaHata KapTa B Heobxogumus 3a 06paboTka TEXHOMOMMYEH CPOK UMK 51 3aMEeCTBa C HOBA

KapTa, npu nogaeaHe Ha MUCMEHO UCKaHe IMYHO OT TUTYNSAPS, PECMEKTUBHO - KOraTo MpuuMHUTE 3a BI0KMpaHeTo

oTnagHaTt. Pasxoaute 3a brokupaHeTo v pa3briokupaHeTo Ha KapTaTa, pecnekTuBHO 3a npensgaBaHe Ha KapTaTa, ca

3a cMeTka Ha Tutynsps.

Yn.26. (1) Kaptata ce geaktueupa B Heobxoanmms 3a 0bpaboTka TEXHONOMMYEH CPOK Ha eHO OT CeaHUTE OCHOBaHMS:

1. npekpaTsiBaHe AencTBUETO Ha [loroBopa;

HenonydyeHa oT KapTogbpxatens Kapta B CpOK OT Tpu Mecela crnep u3gaBaHeTo i;

3. um3pgaBaHe Ha Hoea KapTa, 3ameHsiLa AencTBalyata KbM MoMeHTa KapTa;

4. BpblUaHe Ha KapTa ¢ oTneyaTaHu rpeluHi AaHHKU Ui TEXHUYECKU HEM3NPaBHa;

5. npw nony4eHo cbobLyeHmne, e Tutynapat unm KaptogbpxaTensr - (ousnyecko nuue e noynHan;

6. Npu HacTbNUNa NpeacpoYHaTa U3NCKyeMocCT Ha B3emMaHusTa Ha barkara no [loroeopa;

7. Npv BNu3aHe B CWfla Ha NpaBoTO Ha TWUTynAps Ha oTka3 oT [loroeopa.

2) [eaktvBupaHa Kapta He wmoxe pga 6bde MOBTOPHO akTMBMpaHa W cnegBa fJa  6bge

yHuwwoxeHa.llogHoBeHa/npensgageHa Kapta B cnyyvaute Ha an. 1, T. 3 u 4 ce nonyyasa crnef BpbliaHe Ha cTapata.

(3) MpeunspaBaHe/nogHoBsBaHe Ha KapTaTa ce M3BbPLUBA:

1. cnyxebHo oT baHkaTa Npu M3TUYaHe CpPOKa Ha BanMAHOCT Ha cTapaTa (MoAHOBSBaHe);

2. cnep nogasaHe Ha Monba no obpasey Ha baHkaTa u no criegHUTe NpuYKMHK: n3rybeHa unu oTkpagHaTa Kapra,
BpbLUaHe Ha HoBa KapTa C oTnevaTaHu rpeLlHn faHHW UIn TEXHUYECKU HeusnpaBHa/HEYEeTMA, HEBB3MOXHOCT 3a
aKTuBMpaHe Ha brokupaHa Kapta (npensgasaHe);

3. cnyxebHo oT baHkaTa Npu CbMHEHWE 3a HeNpaBOMEPHO M3ron3BaHe Ha KapTata (npensaasaxe).

VI. KaptoBa pasnnawarenHa cmetka. UHdpopmaums o Tutynsipa OTHOCHO OTAENHU NNAaTEXHU onepaumu no

KapToBaTa CMeTKa.

Yn.27. (1) Beska KapTa ce u3gaea kbM OTAEMHa KapToBa pasnrallateniHa cMeTka Ha UMeTo Ha Tutynaps B baHkata
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(,CmeTtkaTa“). baHkata oTkpuBa CmeTkata npu ckntouBaHeTo Ha [lorosopa. Mo CmeTkaTa MoraT fa ce M3BbpLIBaT CaMo
CneJHWTE NnaTexHW onepawum ¢ Len noracsisaHe Ha 3agb/mkeHusiTa no [orosopa:

a) BHOCKM Ha Kaca B oucute Ha baHkata unum B opucute Ha Maunein* ALl Ha TeputopusiTa Ha CTpaHaTa;

0) BXoasALM NPEBOAN HA CyMU OT ApYrv NnaTexHU CMeTKM B baHkaTa unu HapegeHw OT Apyra KpeauTHa Unv nnaTtexHa
NHCTUTYLMS;

(2) Kaptogbpxatenar moxe ga nonasa HanuyHu cymu no CmeTkata Wian Cymu OT NpefoCTaBEHWs! CbrnacHo
[orosopa kpeauteH numut camo Ype3 Kaprara. o u3knioyeHre u cbe cneynanto ogobperne Ha bankata B cnyvanTe
Ha GriokupaHe Ha KapTaTa TuTynspsT uma npaso f4a nonyyu HanuyHute cymmn no CmeTkata B Bpoi Ha kaca B 0puc Ha
baHkaTa.

3) Mpu Hannune Ha kpeauTHO canao no CmeTkata, BaHkaTa He HauNCNsIBa W He ObMKU Bb3HarpaauTenHa nnxea
BbpXY TE3U CyMN.
(4) CmeTkaTa ce 3akpuBa cnyxe6Ho oT baHkaTa npu npekpaTsiBaHe Ha [Jorosopa v AeakTvBUpaHe Ha KapTara.

Cymute, HanuyHm no CMeTkaTa npy 3aKpUBaHETO 1, ce u3nnawat Ha TuTynsps B Bpoit Ha Kaca B opuc Ha baHkaTa nnu
MO HEroBO HapexdaHe ca NPeBexaaT no NnaTexHa cMeTka B Apyra KpeauTHa Unm NnaTexHa MHCTUTYLMS.

Yn.28. (1) ExxemeceuHo,baHkata npeaocTass Ha TUTYNsAPS M3BMeYEHUe C MHPOpPMaLMA 3a TPaH3aKLMUTE, N3BBPLLEHN
¢ KapTaTa npes npeaxogHus MeceL, KOSTO CbAbpxa: AaHHW, N03BONABALLM MAEHTUMMLUMPAHE Ha TpaH3aKLuMsTa; cymaTa
Ha TpaH3aKLMsTa B CbOTBETHATA BasyTa, KakTo 1 PaBHOCTOWHOCTTA i1 B Apyra BanyTa /NpunoxeHuns obMeHeH Kypc/, ako
nMa 0bMsiHa; pasMepa Ha BCWUYKM TaKCM M KOMMCWOHM, MPUMOXEHU 3a OTAENHUTE BMAOBE TPaH3aKumu. TUTYNsapsT
nonyyaBa MECEYHOTO W3BSIEYEHWe MO MOCOYEHUS OT Hero B MAckaHeTo 3a M3gaBaHe Ha KpeauTHa KapTa HayuuH (Ha
XapTWeH HOCUTeN, Ha pa3nonoxeHne Ha Kaptoabpxatens B 06Cnyxealyms ro ouc Ha baHkaTa unv Ha NocoYeHus ot
Kaptogbpxatens email). 3sneyeHne, ¢ TpaH3aKumu, U3BbPLLEHN Ype3 OOMbIHUTENHA KapTa ce NpeaocTaBs M Ha
KapTogbpxatens npu nomcksaHe.

(2) baHkata Mma npaBo Aa npefocTtaBs MHOPMaUMa No Tened)oHa 3a AbIHKMMUTE BbB BPb3Ka C MOSI3BAHETO Ha
Kaptata cymu 1 U3BbpLUEHUTE TPAH3aKLMM Ha NULETO, KOETO Ce WAEHTUdMLMPA Ypes NIMYHN JaHHK W KopoBaTa Ayma,
nocoyeHa ot Tutynsps B MickaHeTo 3a 13gaBaHe Ha kapTa.

Yn.29 (1) B cnyyait Ha He0BX0AMMOCT OT NpeBanyTMpaHe Npy 0CYETOBOASABAHE Ha TpaH3aKUuK, baHkaTa npunara cnegHuTe
npaBwuna 3a NnpeBanyTupaHe - 3a BCska onepauus ¢ 6aHkoBa kapTa, n3gageHa ot , Tekcum bark* ALl u3BbpLueHa B CTpaHaTa
unn vyx6uHa, cymaTa Ha onepauusTa ce npesanyTvpa OT BasyTaTa Ha onepauusTa BbB BanyTaTa Ha CETbIIMEHT CMeTKaTa
Ha BaHkaTa (B €BpO - 3a TpaH3aKLuK B YyxO1Ha W B NneBa - 3a TpaH3akum B bbrirapust) no Kypc, onpeaerneH 3a CbOTBETHISA
AeH oT MexayHapoaHaTta kaptoBa opraHusauus (Mastercard unm VISA), umeTo noro kaptata HoCW Uin Mo Kypc, onpegeneH
ot BHB. OtgenHo ot ropHoTo baHkaTa npeBanyTvpa cymarta, C KOSTO € 3agbiKeHa/3aBepeHa CETbIIMEHT CMeTKaTa i, BbB
BanyTata Ha cMeTkata Ha Tutynaps/Kaptogbpkatens KbM Jatata Ha 0CHETOBOLSABAHE KaKTo creaBa:

1. 3a TpaH3aKLum C KpeauTHW kapTu OT Tun lnaLyaHe Ha cToku 1 ycnyrn ypes MOC ycTpoicTaa, BKNKYUMTENHO BUPTYanHK®,
,JnawaHe Ha ycnyrv upes ATM ycTpoiictea®, ,[peBog Mexay nnatexHu cMmetkm upes ATM yctpoincTsa®:

a) 3a CMeTKY B fieBa UM eBpO — MO KYPC 3a KapToBM OnepaLyi, KoUTo ce opmmpa:

- OT €BPO B J1€Ba CTOMHOCTTA Ha Kypc npofasa Ha baHkata 3a Beskacosu onepauuu, ysenuyeHa ¢ 0.50%;

- OT IleBa B €BPO CTOMHOCTTA Ha KypC Kynysa Ha baHkaTa 3a 6e3kacosu onepauym, HamaneH ¢ 0.50%;

6) 3a cmeTkm B WwaTtcku gonapu ce opmmpa oT:

- OT €BPO B fleBa CTOMHOCTTa Ha Kypc npodasa Ha baHkata 3a 6eskacosu onepauuu, ysenuyeHa ¢ 0.50% ot nesa B
LaTCKM Jonapu no Kypc kynyea Ha baHkaTa 3a 6e3kacou onepauym.

- OT NeBa B LLUATCKM JOMapu CTOWHOCTTA Ha Kypc Kynyea Ha baHkaTa 3a 6e3kacosw onepauuu, HamarneH ¢ 0.50%.

2. 3a TpaH3aKLuM C KpeauTHU kapTu OT Tun , TerneHe Ha napu B 6pon Ypea ATM n MOC yctpoinctea’:

a) 3a CMeTKy B NieBa UM €BPO — MO KypC 3a KapToBM OnepaLun, KOUTo ce hopmmpa oT:

- OT €BPO B J1€Ba CTONHOCTTA Ha Kypc npofasa Ha baHkata 3a Beskacosu onepauuu, yeenuyeHa ¢ 1.00%;

- OT NneBa B €BPO CTOMHOCTTA Ha Kypc KynyBa Ha baHkata 3a 6e3kacosyu onepauuu, HamaneH ¢ 1.00%;

6) 3a cmeTkm B WwaTtcku gonapu ce opmmpa oT:

- OT €BPO B fleBa CTOMHOCTTa Ha Kypc npodasa Ha baHkata 3a 6eskacosu onepauuu, ysenuyeHa ¢ 1.00% ot nesa B
LaTCKM Jonapw no Kypc kynyea Ha baHkata 3a 6e3kacoBu onepauum.

- OT NeBa B LLUATCKM JOMapu CTOWHOCTTA Ha Kypc Kynyea Ha baHkata 3a 6e3kacosw onepauuu, HamarneH ¢ 1.00%.

(2) ,Texkcum bank“ ALl obsiBsiBa exegHEBHO Ha ouuManHaTa Ci MHTEPHET cTpaHuua — www.teximbank.bg BanyTHuTe
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KypcoBe Ha: MexayHapoaHuTe kapTosu opraHmsauumn (Mastercard u VISA), ,Tekcum baHk* All, EBponeiickata LieHTparnHa
baHka (ELLB), npunaranute ot ,Tekcum BaHk® ALl BanyTHW KypcoBe Mpu npeBanyTupaHe, KakTo U U3PaXeHUeTO UM B
npoLeHTHa HaabaBka CrpsAMO MocreaHNs HannyieH pedpepeHTeH Kypc Ha eBpoTo, nybnnkysaH ot ELLB.

Yn.30. PaamepbT Ha 3agb/mkeHusTa Ha TUTYNSAps ce YCTaHOBSIBA Bb3 OCHOBA Ha 3arnucBaHWsATa MO CYETOBOAHMTE
cMeTku Ha baHkata. O6CToaTencTBOTO, Ye TUTYNAPS He € NONYYMn U3BNeYeH e 3a M3BbPLLEHM ¢ KapTaTa TpaH3akumuu,
He ro 0cBobOX/daBa OT 3ab/IKEHNETO [a noracsiBa 3afb/mkeHusTa no [lorosopa cu B CPOK.

VII. Takcn 1 KOMUCHOHM

Un.31. 3a nsgaBaHeTo 1 obcnyxBaHeTo Ha KapTata v 3a npegocTaBeHuTe nnaTexHu yenyri ypes Kaprtara, bakata
cbbupa Takcute M KOMUCMOHWTE, mocoveHn B pasgen |l Ha [lMpunoxenne Nel kbm HacTosiwmte O6WwM ycnosus.
ObemxumnTte oT TuTynsaps Taken ce cubupat cnyxebHo oT HannyHuTe cymu no CMeTkaTa, peCcrneKTMBHO OT KpeauTHUS
nmmuT. [pOMEHN B TaKCUTE 1 KOMUCUOHUTE Ce M3BBLPLUBAT MO pefa 3a NpoMsiHa Ha HacTosawmTe O6LmM yenosus.

VIII. Cpok Ha BanuaHocT Ha KapTara.

Yn.32. Bcaka KapTa ce u3gaBa CbC CpOK Ha BanugHocT 2( Ase) umu 3 (Tpu) roaMHK, CYATAHO OT MOCNeaHUs AeH Ha
Mecela Ha u3faBaHeTo 1, U u3tnya B 24.00 Yaca Ha nocnegHWs AeH oT nocoyeHus Ha Kaptata mecel. Kaptata ce
noaHoBsBa cnyxebHo oT baHkaTa Npu M3TUYAHETO Ha CPoKa Ha BanMAHOCT, OCBEH aKO MEXZYBPEMEHHO He ca Hanuue
OCHOBaHWA 3a npekpaTsBaHe Ha [lorosopa, wnn ako TWTynspsT e yBegomun nucMeHo baHkata, ye He xenae
npemsgaBaHe Ha KapTa. Hosata KapTa moxe ga ce nonyun ot Kaptogbpxartens He no- paHo ot 10 paboTHu aHM npeau
W3TMYaHe Cpoka Ha BanuaHOCT Ha ctapaTa Kapta. Mpu nonyyaBaHe Ha Hosata Kapta, Kaptogbpxatensr Bpblia
cTapara TakaBa, KOSITO Ce YHULLOXXaBa B HEroBO NpUCLCTBUE. baHkaTa UMa npaso Aa He nogHosu KapTa, KOSTO He €
n3non3BaHa npe3 nocneaHuTe 6 mecewa OT CpoKa N Ha BaNMAHOCT.

IX. [lonbnHUTENHMN KapTy

Yn.33. (1) Mo nckaHe Ha TuTynaps v Npu npegnaraHe Ha Tasu ycnyra ot baHkata, baHkarta usgasa kbM CMeTkata My
[OMbIHUTENHN KapTh Ha MbAHOMNETHW UMM HEMbIIHOMETHM Mua C JOKYMEHT 3a CaMOSIMYHOCT. 3a U3[aBaHEeTO Ha
pombnHuTenHa Kapta mexay Tutynsaps, gombnHutenHus Kaprtogbpxaten u baHkata ce ckrouBa AOMbIHUTENHO
cropasymMeHue kbM [lorosopa.

2) JombnHutenHata Kapta u nnuksT ¢ MAH KbM Hest ce nonyyaBaT OT AOMbAHUTENHUA KapTogbpxaTten, a ako
CbLUMAT € HEMbIHOMETHO NuLe - OT TUTYNSApS.

3) A3naBaHeTo 1 NON3BaHETO HA AOMbAHUTENHUTE KapTu e 3Lano Ha cCOBCTBEH PUCK 1 OTFOBOPHOCT Ha TUTYNSpS,
KOWTO noema OTrOBOPHOCTTA 3@ BCUYKM AENCTBUS, U3BBPLLEHN C JOoMbHUTENHATa KapTa. BCuyku onepauumn u Takey u
KOMMCWOHM NO Onepauuu, U3BbpLIEHN C JonmbnHuTenHa Kapta, ca 3a cmeTka Ha Tutynsaps. Beuukw ycnosus 3a
n3non3BaHe Ha OCHoBHaTa KapTa Baxart v cnpsaMo gonbnHuTenHaTa Kapta.

4) TUTYNApsAT UMa npaBo 4a NPOMEHs TPAH3aKLUMOHHUTE NIUMUTY 3a JonbrHuTenHata Kapta,na 6nokvpa u aa
AeaKTuBupa aombriHuTenHata Kapta 6e3 cbrnacueTo Ha kapTogbpaTtens Ha JonbhHuTenHata KapTa. Kaptogbpxarten
Ha JOMbNHWUTEeNHa KapTa HaMa NpaBo Aa NPOMEHS TPaH3aKUMOHHWUTE NMMUTY 1 Aa pa3biokupa BrokupaHa ot Tutynsps
KapTa, ocBeH ako TUTYNsApST He e Aan U3PUYHOTO CK Cbrmacue 3a ToBa.

(5) [JonbnHutenHata Kaprta ce geaktvBupa aBTOMATUYHO NpU HacTbnBaHe Ha obcTosTencTeata no yn.26, an.i,
1.1, 5-7 0T HacToswmTe OBLWM ycrnosus.

X. PewaBaHe Ha cnopoBe

Yn.34.

(1) TuTynspaT uMa nNpaso, Ype3 nogaBaHe Ha NUCMEHO Bb3paxeHue 0 baHkaTa, Aa ocnopu oTpaseHu no CmeTkaTa u
KaptaTa nnatexHu onepauum npeg baHkata 6e3 HeocHoBaTenHo 3abaBsHe, HO He NMO- KbCHO OT 13 Mecela OT AaTtaTa
Ha 3agbikaBaHeTo Ha CMmeTKara.

(2) baHkaTa pasrnexaa nocTbNUNUTE Bb3paxeHns B CPok 40 15 paboTHM AHM OT nonyyaBaHeTo uM. 10 U3KNYeHe,
koraTo baHkaTa He MOXe fa ce Npou3Hece B MOCOYEHUS CPOK MO HE3aBUCELLM OT Hest MpuumMHKM, baHkaTa yBeaomsea
Tutynsaps 3a npuumHUTE 3a 3abaBata, KakTo M 3a CPOKa, B KOWTO LLE MOyyu pelleHne. BbB BCUYKKM CriyyYan CPOKbT 3a
nomnyyaBaHe Ha peLleHne He MOXe Aa Haaeuwasa 35 paboTHK AHU OT NONYYaBAHETO Ha Bb3PAKEHNETO.

(3) Ako baHkaTa He Ce MpoM3Hece B CPOKOBETE NO NPeAX0AHATa arnuHes, KaKTo 1 KOraTo PELLEHNETO He YA0BNETBOpsIBa
Tutynsaps, CNopbT MOXe Oa Ce OTHece 3a pasrnexaaHe W pellaBaHe cbrnacHo pasnopenbute Ha 3MYMC npeg
MomupuTenHaTa KOMIUCKUS 3a NnaTeXHN cnopose KbM KomucusiTa 3a 3awymta Ha notpebutenute Ha agpec: rp. Codus
1000, nn. ,CnaBemkoB” Ne 4A, etr. 3, TenegoH +359 2 9330577, cpakc +359 2 9884218, enektpoHHa noLya
adr.payment@kzp.bg, uHTepHet ctpaHuya www.kzp.bg u http://abanksb.bg/pkps, unm npen komneTeHTHUS GbArapcku

3a Tekcumbank ALl 3a KapTtogbpxartens: 10
[ara: 3a Tutynsps:
3a |_|Op'b‘-IVITeJ'I$|Z (3a [0roBOpY, 06e3neyeHu ¢ nopbunTen)
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XI. Yyactue B nporpamata LoungeKey v npeaocTtaBsHe Ha Apyru npedepeHuun 3a KapToabPXKaTENM.
Yn.35.(1) Kbm Bcsika Kapta Visa Platinum, Kaptogbpkatens nornyyaBa Bb3MOXHOCT 3a YNEHCTBO B nporpamarta
LoungeKey, cTtaHgapteH naket, ocurypsiBaw, gocten o Hag 850 BWI canoHa no netuwa B Lenus CBAT Ha
npedepeHuManta LeHa, He3aBMCUMO OT aBMOKOMMaHUATa W KracaTta, B KOSTO KNMWEHTbT MbTyBa. [logpobHa
WHopMaLms 3a ycnosusiTa 3a nonssaHe Ha Lounge Key, 3a BUM canonute, yyacTBaly B nporpamata, paboTHO Bpeme
n ObwwTe ycnosms 3a nonssaxe (Conditions of use), konto Kaptogbpxatenar npuema 3a npunoxumu Npu non3saqe Ha
LoungeKey, ca nybnukysaHu Ha UHTEpHET CTpaHuuaTa ¢ agpec: https://www.loungekey.com. KaptogbpxaTenst Moxe
[ia ce perucTpupa B MHTEpHET cTpaHuuata ¢ agpec: https://www.loungekey.com/teximbank, ¢ koeTo nonyyaea 4ocTbn
[0 nepcoHarHa MHgopMauus 3a nonssaHuTe 0T Hero ycnyrm Ha LoungeKey, Kakto M Bb3MOXHOCT 3a aKTUBMpaHe Ha
npochun B MobunHoTo npunoxenune Ha LoungeKey. 3a peructpauyusta KaptogbpxaTenst cnegsa 4a Bbeeae HOMEP Ha
BanugHa kpeautHa kapta Visa Platinum, usgageHa ot Tekcum baHk ALl, KakTo v apyrv nepcoHanHu faHHK, Ypes KoUTo
Cce UaeHTUMLMpa KaTo nonseates Ha Ycnyrara.

2) Ycnyrata ce npeocTassi Bb3 OCHOBA Ha 4OroBOPHU OTHOLWeEHMA mexay Visa Bulgaria u onepatopa LoungeKey.
BaHkaTa He HOCK OTTOBOPHOCT 3a HEBSIPHA, HETOYHA MMM HEMbIHA MHAopMaLsi, 0bsiBeHa OT nporpamaTta LoungeKey,
KaKTO W 3a Bpeay U/Mnun LOMbIHUTENHN pa3xoau, HacTbnunmM 3a KapTogbpxaTens B pe3yntat oT NPOMEHN B YCOBUSTa
WK NpekpaTsBaHe Ha Bb3MOXHOCTTA 3a nosi3BaHe Ha LoungeKey.

(3) UneHcTBOTO B nporpamaTta LoungeKey ce npekpatsiBa ¢ n3T4aHe Ha BanugHocTTa Ha Kaptata Visa Platinum.
BaHkaTa He HOCK OTFOBOPHOCT NpK HEBB3MOXHOCT 3a NMon3BaHe Ha LoungeKey B neprofda oT U3TyaHe BanuaHOCTTa Ha
KaptaTa fo usgasaHe Ha HoBa Kapta. B cnyyan Ha npekpatsiBaHe Ha [Jorosopa wnu ako Kaptata Visa Platinum 6bae
[eaKTuBMpaHa Ha ApYyro OCHOBaHWe CbrnacHo HacToswmTte O6LM yCnoBus, ce NpekpaTssa 1 NpaBoTo Ha Non3BaHe Ha
nporpamata LoungeKey.

4) B crnyyain Ha u3rybsaHe, NpOTMBO3aKOHHO OTHEMaHe, YHULLOXaBaHe, NOBpeXaaHe, NoanpaBsHe Uinu u3nonssaqe
Nno Apyr HenpaBoOMepeH HaunH Ha kpeauTHata KapTa Visa Platinum, Kaptogbpxatenat e anbxeH Aa yBegomun baHkata
He3abaBHO. TUTYNsAPST HOCM OTFOBOPHOCT 3a BCWYKM nocelleHns BbB BUI canoHu, M3BbpLIEHM MOCPEACTBOM
YNeHCTBOTO B Nporpamarta LoungeKey u HanpaBeHWTe B Tasn BPb3Kka pasxoau npean MOMEHTa Ha YBEAOMSBAHETO NO
NPEAXO4HOTO U3peYeHHe.

Yn.36(1) KapTogbpkaTtenar Moxe Aa nonasa ycnyri Ha nporpamara LoungeKey ninyHo unm 3aeaHo ¢ NpuapyxasaLuy
ro nuua Ha npedepeHumanHa LeHa 3a nocelyeHne, nocoyeHa Ha yeb camta Ha Tekcum baHk, Visa Bulgaria munm
LoungeKey . [locTbMbT 40 BCEKW OT CaNlOHUTE, BKMTOYEHM B Nporpamata LoungeKey, ce TakcyBa AMPEKTHO OT KapTaTa
Visa Platinum Ha knueHTa.

(2) 3a ga 3asBm non3saHeTo Ha LoungeKey, npu BCAKO NOCELLEHNE Ha NETULLEH canoH, KapToabpxaTtensT cnegsa Aa
WH(OpMUPa NepCoHana Ha NeTULLHUS CaioH 1 4a ce UAeHTUMLMPa Npes Hero, KaTo My NpeacTaByu CBOSITA BaugHa 1
akTuBupaHa Visa Platinum kpeauTtHa kapTa, ngageHa ot baHkaTta, KakTo 1 BanuaeH SOKYMEHT 3a CaMONWUYHOCT (NMyHa
kapTa/nacnopT/Wwobopcka KHWKKa) 1 GopaHa kapTa, ako CblyuTe 6baaT U3nckaHu 3a NpoBepka.

(3)Beuuku xanbu no oTHOLLEHME Ha non3BaHe Ha ycnyrata LoungeKey cnegga aa 6baaT oTnpaBeHn B MUCMEH BUA 4O
LoungeKey Limited unwu Visa Bulgaria.

(4) BaHkaTa He HOCY OTFOBOPHOCT 3a MPOMEHM B NpeaJiaraHnuTe OT onepatopute Ha B canonnTe CTOkW W ycnyr, Kakto
W 32 Ka4eCTBOTO UM, U He € CTpaHa B OTHOLLeHusTa Mexay Tax 1 Knuentute. baHkata Moxe camo Aa nocpeaHuyy npu
paspeLLaBaHeTo Ha CropoBe, Bb3HWKHANW Mexay onepaTtopute Ha BUIT canoHute n Kaptogbpxarens.

(5) Visa Bulgaira moxe ga npekpatu yyactue B nporpamata LoungeKey. Mpu noctbnuna uHgopmauns baxkata
nybrnukysa Ha yeb cTpaHuuaTa cv cbobLUeHMe 3a HacTbnuaTa NPOMsHa B Ha-kpaTbK CPOK. B criyyan Ha npekpaTsisaHe
Ha [oroBopHWTe OTHOLWeHus bawkata, Visa Bulgaria, kakto u LoungeKey Limited, He ObmkaT HeycTOWkW wnu
obesLeTeHms.

Yn. 36a. KapToBuTe opraHusauuu, kakto 1 baHkata morat fa npefoctasst Apyrv npedepeHLmmn 3a KapToabpKaTenure,
KaTo yCroBuMsiTa U peAa 3a non3saHeTo UM ce nybnukyeaT CbOTBETHO Ha yeb cTpaHunuuTe Ha MasterCard unu MasterCard
Bulgaria, Visa unu Visa Bulgaria nnu Ha canta Ha Tekcum bank ALL

XIl. Opyru ycnosus

Yn.37. C chakta Ha nognuceaHeTo Ha [oroBopa, TuTynspsaT npepocTtaBs Ha baHkata npaBo ga cbobujaBa Ha
HauuoHannusa onepatop - BOPUKA Al n Ha cboTBETHaTa MeXOyHapodHa KapToBa OpraHusauus WHdopmaumus 3a
cbCTosHMETO Ha CmeTkaTta 1 Kaprarta.

3a Tekcumbank ALl 3a KapTtogbpxartens: 11
[ara: 3a Tutynsps:
3a |_|Op'b‘-IVITeJ'I$|Z (3a [0roBOpY, 06e3neyeHu ¢ nopbunTen)
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Yn.38. (1) baHkata MMa npaBo fa MPOMEHS eOHOCTPaHHO HacToswmTe OBLM YCNoBWS, BKIHOYUTENHO TaKCuTe,
KOMMCWOHMTE W TPaH3aKLMOHHUTE NUMUTW, KaTo YBedoMU TUTynsAps cbobpasHO 3aKOHOYCTAaHOBEHWS ped, B CPOK OT ABa
MecelLia nNpeay AataTa, Ha KosiTO e MpedsioxeHo NpoMeHuTe Aa BnasaT B cuna. B cnyyan ye TuTynspsT He 3asBu B
MUCMEH BUA, Ye He npuema Te3n NPOMEHH, ChLUMTE Ce CYUTAT 3a BNIE3NN B CUna CNpSIMO Hero. TUTYNApST uMa npaeo Aa
npekpatu [JoroBopa npeay Aartara, Ha KoSTo e npeanoxeHo npoMenute B OBLumMTe ycnosus Aa Bnsasat B cuna, 6es ga
HOCW OTFOBOPHOCT 3@ Pa3HOCKM W 0BesLeTeHus.

(2) Korato baHkaTa pasimpsiBa obxeata Ha ycrnyriute, KOUTO MoraT Aa ce u3nonaeat ¢ Kaprtata, ce cuuta vye TUTynsapsat
€ Jan cbrnacue 3a ToBa, kOraTto ako e Heobxogumo, Tutynsapat unu Kaptoabpxatenar 3aseu ycnyrata B 0mc Ha
BaHkaTa unm Ypes TexH14eckn CPeACcTBa 3a KOMyHUKALMS, KaKTO U KaTo M3ron3Ba HoBaTa yCnyra 3a MbpBu MbT, KaTo B
Te31 Cy4an CPOKLT Mo an.1 no-rope He ce npunara.

(3) TuTynapsT MMa NpaBo MpW NOWUCKBaHE Aa MOSyYW YCHOBUSTA HA PaMKOBMSI AOMOBOP, KAaKTO W npefBapuTenHata
nHdopmaums no un. 60 ot 3MMYMC Ha XxapTWeH unu Apyr AbAroTpaeH HOCUTEN (ENEKTPOHHA noLwya).

Yn.39.(1) Beuukn yBegoMneHUst W M3SIBIEHUS BbB Bpb3ka CbC CKMOYBAHETO BanMAHOCTTA U MpeKpaTsBaHETO Ha
[oroBopa 3a mexayHapogHakpeauTtHa kapta Mastercard/VISA n Hactoswmte Obwm ycnosus TpsibBa ga 6wbaar
HanpaBeHM B MMCMeHa (hopMa W LLe Ce cumUTaT NonyveHu, ako no akc, Ypes NUYHO AOCTaBSHe UK Ypes u3npaLlaqe no
nowarta ¢ obpaTtHa pasnucka, Unu enekTpoHHa nowa uunu SMS, gocturHat go agpeca Ha TuTynsps, NOCOYeH B
[orosopa. Agpec 3a KopecnoHaeHUusi ¢ baHkata e agpeca 1 Ha ynpaBneHue, BnUcaH B TbproBCKUS PErUCTBLP Npu
AreHums no BnuceaHuaTa. B cnyyair, ye TUTYnsapaT NpoMeHn agpeca cu, NOCOYEH B AOrOBOPa, ChLUMAT € AMbXeH Aa
yBe4OMM nucmeHo baHkaTta, kaTo nocoun HOBWS CM agpec, kaTo 4O NOMy4YaBaHETO Ha TakoBa YBEAOMIEHMUE, BCUYKM
CbOOLLeHNs JOCTUrHaNM 40 NOCNeaHNs AeKnapupaH agpec Ha TUTYNSps We ce cyuTar 3a nonyveHun. 3a npomsHaTta B
agpeca Ha ynpaeneHue Ha baHkata, TUTynsps LWe ce cuuTa 3a YBEAOMEH C BNUCBaHE Ha NpoMsHaTa B TbproBCKMS
perncTobp.

(2) Benukmn yeepomnenns ot BAHKATA po Kaprogbpxatens, KOMTO CbriacHo W Hactosiwute obLm ycrosus ce
n3npawlaT Ypes enekTpoHHa nowa umnmu SMS, we 6baaT nanpawaHn Ha e-mail agpeca, PECNEKTUBHO HA MOBUMHUS
TeneoH Ha Kaptogbpkatens, noCOYEHW B MOAMUCAHOTO OT TUTYNAPS WUCKaHe 3a M3[aBaHe Ha KpeauTHa KapTa.
TuTynapsT e pibxeH aa yegomssa nucMeHo bAHKATA cBoeBpeMeHHO 3a BCska NMPOMSIHA Ha Te3W JaHHW 3@ KOHTAKT,
KaTo [0 MOMy4yaBaHETO Ha TakoBa yBELOMIEHWE, BCUYKM CHOBLLEHWS U3NpaTeHn Ha NOCneaHus LeknapupaH e-mail
agpec unn mobuneH TenewoH LLe ce CunUTaT 3a NosyyeHu.

(3) baHkaTa ocurypsiBa Bb3MOXHOCT 3a Nosy4aBaHe Ha CboBLLEHNS,yBEAOMITEHNS, KAaKTO 1 NpUeMa Bb3MOXHOCTTa 3a
ynpaBfieHne Ha napameTpu no kaptata oT Kaprogbpkatens umnu TUTynsps No enekTpoHeH MbT Bb3 OCHOBA Ha
CKIHOYEH OTAENeH JOroBop 3a Non3saHe Ha ycnyrata ViHTepHeT BaHkupaHe

Yn.40. [JoroBopbT 3a MexayHapogHa kpeauTHa kapta Mastercard/VISA ce ckntousa Ha 6bnrapcku esuk. KomyHukauymsta
Mo BpeMe Ha fencTBreTo Ha [loroBopa Lye Ce OCbLieCTBABA ChL0 Ha ObArapcku e3uk..

Un.41. 3a HeypeaeHnute ¢ HacToswwmTe O6LLM YCNOBKUS BLNPOCKH OTHOCHO M3aBaHETO W 0bcnyxBaHeTo Ha KapTtute u
nnatexHute ycnyru, kouto baHkata npegoctaBs Ha Tutynspute u KapTogbpxatenute upe3 wW3ronssaHe Ha
MeXOyHapOAHW KPEAUTHU KapTy KaTo eNEeKTPOHHU NIaTeXHW MHCTPYMEHTH, ce npunarat pasnopeabute Ha 3M1YTC
Hapen6a Ne 3 Ha BHE v npunoxumoTo 6bnrapcko 3akoHOAATENCTBO.

[MpunoxeHue 1 - Tapuda 3a TpaH3aKLUMOHHN TIUMUTU, TAKCWU U KOMUCUOHM.

Hacroawwte O6wyy ycnosus ca npueTi OT YnpaBuTenHns cbieT Ha , Tekcum bank" ALl ¢ Mpotokon Ne 71 ot 28.07.2014
r. M BNM3aT B CWNa OT AaTtaTa Ha npuemaHeTo UM, uaMmeHeHu ca c: MNpotokon Ned1 ot 02.08.2017 r., Mpotokon Ne 3601
19.07.2018 r.,MpoTtokon Ne38/25.07.2019r., MpoTokon Ne 40/08.08.2019r.,Mpotokon Ne 59/12.12.2019 r., MpoTokon
Ne10/18.02.2020r., Mpotokon Ne21./09.04.2020, Mpotokon Ne 52/10.09.2020 r., Mpotokon Ne 17/11.03.2021 r.,
Mpotokon Ne 21/25.03.2021 r. n Mpotokon Ne 49/30.08.2023 r. ot 3acegaHue Ha YC Ha ,TEKCM BAHK" A[}

MPUNOXEHWE 1
kbM O6wm ycnosus Ha , Tekcum bank” Al 3a nsgaBaHe U 06¢nyxxBaHe Ha MeXAYHAPOAHN KPeAUTHU KapTu

PA3LOEN | - Npunoxumn cTaHAapTHA TPaH3aKLMOHHU NTIMMUTH

3a Tekcumbank ALl 3a KapTtogbpxartens: 12
[ara: 3a Tutynsps:
3a |_|Op'b‘-IVITeJ'I$|Z (3a [0roBOpY, 06e3neyeHu ¢ nopbunTen)
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TpaH3akuuu e bvreapus [Mokynka Ha cmoku u ycnyeu | TeeneHe Ha hapu 8 6poli Obwo
IeBa EUR NeBa EUR IeBa EUR
Makc. Ha TpaH3aKuus 3000 1500 2000 1000
24 yacoB nUMUT 3000 1500 4000 2000 4000 2000
7 OHEBEH NUMUT 4000 2000 4000 2000 6000 3000
TpaH3akumm 13BbH bbnrapus
Makc. Ha TpaH3aKuus 6000 3000 2000 1000
24 yacos nUmuT 6000 3000 4000 2000 10000 | 5000
7 OHEBEH NUMUT 10000 5000 4000 2000 10000 | 5000
Bpoit TpaH3akumm 3a 24 yaca 30
Bpoit TpaH3akumm 3a 7 aHW 20
Makc. 6pon Ha BbBexaaHe Ha MH 3
TpaH3akyuu 6 bvneapus Mokynka Ha cmoku u ycnyeu | TeeneHe Ha napu 8 6pol Obwo
IeBa EUR INeBa EUR Nea | EUR
Makc. Ha TpaH3aKuus 3000 1500 2000 1000
24 yacoB NUMUT 3000 1500 4000 2000 4000 | 2000
7 BHEBEH NUMUT 4000 2000 4000 2000 6000 | 3000
TpaH3akumm n3sbH bbnrapus
Makc. Ha TpaH3aKuus 6000 3000 2000 1000
24 yacoB nUMUT 6000 3000 4000 2000 10000 | 5000
7 IHEBEH NUMUT 10000 5000 4000 2000 10000 | 5000
Bpoit TpaH3akuum 3a 24 yaca 30
bpoit TpaH3akumm 3a 7 aHu 50
Makc. 6pon Ha BbBexaaHe Ha MH 3
TpaH3akyuu 6 bvneapus [Mokynka Ha cmoku u ycriyeu | TeeneHe Ha napu 8 6pol O6wo
leBa EUR INesa EUR Iesa EUR
Makc. Ha TpaH3aKuus 14000 7000 6000 3000
24 yacoB nUMUT 14000 7000 6000 3000 14000 | 7000
7 BHEBEH NuMUT 20000 10000 10000 5000 20000 | 10000
TpaH3akumm n3sbH bbnrapus
Makc. Ha TpaH3aKUus 14000 7000 6000 3000
24 yacoB NUMMUT 14000 7000 6000 3000 14000 | 7000
7 BHEBEH NuMUT 20000 10000 16000 8000 20000 | 10000
Bpon TpaH3akuuu 3a 24 yaca 30
bpoit TpaH3akumm 3a 7 aHu 50
Makc. 6pon Ha BbBexAaHe Ha lMNAH 3
3a Tekcumbank ALl 3a KapTtogbpxartens: 13
[ara: 3a Tutynsps:

3a |_|Op'b‘-II/ITeJ'IFIZ (3a [0roBOpY, 06e3neyeHu ¢ nopbunTen)



Visa Platinum

TpaH3sakyuu e bvneapus [Mokynka Ha cmoku u ycnyeu | TeaneHe Ha napu e bpol O6uwo
TNesa EUR Nesa EUR lNesa EUR
Makc. Ha TpaH3akums 25000 12500 10000 5000
24 yacoB nUMUT 25000 12500 10000 5000 25000 | 12500
7 BHEeBEeH uMuT 70000 35000 20000 10000 70000 | 35000
TpaH3akumm U3BbH bbnrapus
Makc. Ha TpaH3aKuus 30000 15000 10000 5000
24 yacoB nUMUT 30000 15000 20000 10000 30000 | 15000
7 BHEBEH NUMUT 80000 40000 30000 15000 80000 | 40000
bpoit TpaH3akumm 3a 24 yaca 30
Bpon TpaH3akuum 3a 7 gHu 70
Makc. bpoit Ha BbBexaaHe Ha M1H 3

PA3LEN Il - Takcu U KOMMCOHM 3a U3aBaHe U 0OCNyXBaHe Ha MeXAYHaPOAHN PEBONIBUPALLM KPeANTHU KapTu

Mastercard Visa Gold Visa Platinum
Standard

Mastercard Texim
Bank -
HomeMax/Tempo

O6wu ycnosus 3a usgasaHe

TpaH3aKuumM ¢ KpeAUTHU KapTu

B bbnrapus

Mastercard Texim

Bank -

Mastercard
Standard

Visa Gold

1. \3naBaHe Ha OCHOBHa KapTa
WNY NOAHOBSIBaHe Ha KapTa
6e3nnatHo 6e3nnatHo 6e3nnatHo 6e3nnatHo
nopaay M3TeKbI1 CPOK Ha
BanngHoOCT
2. [NogHoBsIBaHe nopaau
3arybsaKe, OTkpaeaKe, BGN 20 BGN 20 BGN 20 BGN 20
noBpeAa v ap. no Bpeme Ha
CpOKa Ha BanMAHOCT Ha KapTaTa
3. EkcnpecHo n3aaBaHe Ha kapTa BGN 100 BGN 100 BGN 100 6e3nnartHo
4. [oanwHa Takca 3a noaapbkka be3 Takca BGN 40 BGN 90 BGN
Ha KpeauTHa kapTa [cvbupa ce cneq /cvbupa ce 200/cvbupa ce
Kpas Ha mbpBaTa | cnefkpasHa | cnepgkpas Ha
roguHal/ mbpBaTa mbpBaTa
roguHa/ roguHa/
5. [locTaBka Ha KapTa Ao 0e3 Takca BGN 10 BGN 10 BGN 10
nocoyeH agpec B bbnrapus
6. EkcnpecHa JocTaBka Ha kapTa BGN 30 BGN 30 BGN 30 BGN 30
[0 NocoYeH aapec B bunrapus

Visa Platinum

1. TerneHe Ha napw B 6poi ¢
KpeauTHa KapTa

HomeMax/Tempo

- 0T coocTBeH ATM

BGN 3 +1.5%

BGN 3 +1.5%

BGN 3 +1.5%

BGN 3 +1.5%

- ypes MOC TepmmHan B ocuc Ha
GaHkaTa

BGN 4 +1.5%

BGN 4 +1.5%

BGN 4 +1.5%

BGN 4 +1.5%

- oT ATM Ha gpyra 6aHka BGN 5 + 2% BGN 5 + 2% BGN 5+ 2% BGN 5+ 2%
3a Tekcumbank ALl 3a KapTtogbpxartens: 14
[ara: 3a Tutynsps:

3a lNopbumtens:

(Sa [noroBopy, obe3neyeHu ¢ nopbunTen)
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- ype3 MOC TepmmHan B ocuc Ha

BGN 7 +1.5%

BGN 7 +1.5%

BGN 7 +1.5%

BGN 7 +1.5%

NpW NOKYrKa OT TbProBCKW 06EKT
TpaH3aKumu ¢ KpeaUTHU KapTu
B YyX0MHa

1. TerneHe Ha napu B 6pon oT
ATM

Mastercard Texim
CEN

HomeMax/Tempo

Mastercard
Standard

Visa Gold

apyra 6aHka MuH.BGN 15 MuH.BGN 15 MuH.BGN 15 MiH.BGN 15
2. MnaLyaHe Ha CTOKM 1 ycnyru BesnnaTHo BesnnaTHo BesnnatHo BesnnatHo

ypes [OC TepmuHan

3. MnawaHe Ha nepuoanYHM BesnnatHo BesnnatHo BesnnatHo BesnnatHo

cMeTku ypes ATM, no TenedoH

B MIHTepHeT/Bpay

4. [MapuyHu NnpeBoay € kapta oT BGN 2 + 1% BGN 2+ 1% BGN 2+ 1% BGN 2+ 1%
ATM

5. MonyyaBaHe Ha napu B 6pon HenpUIoXMMo HENPUIIoXMMO BGN 1.50 BGN 1.50

Visa Platinum

- TerneHe Ha napw B 6pon ot ATM BGN 5 + 2% BGN 5 + 2% BGN 5 + 2% BGN 5 + 2%
B cTpaHu ot EWM

- TerneHe Ha napu B Bpoit OT BGN 7 + 3% BGN 7 + 3% BGN 7 + 3% BGN 7 + 3%
ATM n3BbH cTpaHu ot ENNM MuH.BGN 10 MuH.BGN 10 MuH.BGN 10 MuH.BGN 10

2. TerneHe Ha napu B 6poi ot
MOC TepmuHan

- TerneHe Ha napw B 6pon ot [10C

BGN 7 +1.5%

BGN 7 +1.5%

BGN 7 +1.5%

BGN 7 +1.5%

Ha cpefcTBa no kapToBa CMeTka
ypes kapToBa onepauus /Refund/
[onbnHUTENHM onepaumm ¢
KPeAWUTHMN KapTy

Mastercard Texim
Bank -

Mastercard
Standard

Visa Gold

TepmMuHan B ctpaHu ot EUM MiH.BGN 15 MiH.BGN 15 MH.BGN 15 MH.BGN 15
- TerneHe Ha napw B 6pon o1 NOC BGN 7 + 3% BGN 7 + 3% BGN 7 + 3% BGN 7 + 3%
TEPMUHAN B CTpaHu 13BbH EMNN MuH.BGN 15 MuH.BGN 15 MuH.BGN 15 MuH.BGN 15
3. MNnawaHe Ha CcToku 1 ycnyru BesnnatHo BesnnatHo BeannatHo BeannatHo

ypes [1OC TepmuHan

4. Bb3cTaHoBsBaHe /nonyyaBaHe 1.2% 1.2% 1.2% 1.2%

Visa Platinum

HomeMax/Tempo
1. Takca 3a - BGN 10 npw 3asBka -BGN 10 npm -BGN 10 npm BesnnatHo
BnokupaHe/nebnokupare Ha B ocuc Ha baHkata | 3asBka B opuc Ha | 3asBka B opuc | - BGN 2 npes
KpeauTHa kapTa -BGN 2 npes BaHkaTa Ha baHkara WHTepHeT
WHTepHeT BaHkupaHe -BGN 2 npes -BGN 2 npes BaHkupaHe
WHTepHeT WHTepHeT
DaHKupaHe BaHKupaHe
2. MpomsiHa Ha MECTHUTE M/nnn - BGN 15 npu 3asBka - BGN 15 npu -BGN 15npn | -BGN 15 npm
MeXayHapogHNUTe NMUMUTH B ochuc Ha baHkata | 3asBka B opuC Ha | 3asBka B opuC | 3asiBka B opuc
- BGN 5 npes BaHkata Ha baHkata Ha baHkata
WHTepHeT BaHkupaHe - BGN 5 npes -BGN 5npe3 | -BGN 5 npes
WHTepHeT WHTepHeT WHTepHeT
DaHKupaHe DaHKupaHe OaHkupaHe
3. PasbnokupaHe Ha 3 rpeLuHm - BGN 5 npw 3asBka B -BGN 5 npm -BGN 5 npu -BGN 5 npu
nocrnegosarenHo BbeedeHu MAH ocuc Ha baHkata 3asBka B 0puC Ha | 3asBka B ouc | 3asiBka B opuc
kogda -BGN 1 npes BaHkata Ha baHkata Ha baHkata
/HTepHeT GaHkupaHe -BGN 1 npes -BGN 1 npe3s | -BGN 1 npe3
3a Tekcumbank ALl 3a KapTtogbpxartens: 15
[Jara: 3a Tutynsps:

3a lNopbumtens:

(Sa [noroBopy, obe3neyeHu ¢ nopbunTen)




T

WHTepHeT WHTepHeT WHTepHeT
DaHKupaHe DaHKupaHe DaHKupaHe
4. MpomsHa Ha MWH kog ot ATM BesnnatHo BesnnatHo BesnnaTHo BesnnatHo
0T KapTogbpXaTen
5. CnpaBka 3a HarM4yHoCT 1 BGN 0.50 BGN 0.50 BGN 0.50 BGN 0.50
nocnegHu 5 Tpaxsakuu ot ATM
B bbnrapus
6. CnpaBka 3a HannM4HOCT npe3 BesnnaTtHo 6esnnaTtHo 6esnnaTtHo 6esnnaTtHo
cuctemara Ha ePay.bg
7. NotBbpxaeHne Ha ATM Mpunara ce Mpunara ce Mpunara ce Mpunara ce
TEPMUHaN OT KapTogbpXaTen Ha | CbOTBETHATa Takca CbOTBETHaTA CbOTBETHATA CbOTBETHATA
XENaHWeTO 3a nnaLlaHe ¢ 3a nnatiaHe ypes Takca 3a Takca 3a Takca 3a
6aHkoBa kapTa no MHTepHeT MOC TepmuHan B nnawjaHe ypes | nnayaHe ypes | nnailaHe ypes
Bvnrapus MOC TepmuHan B noc MOC TepmuHan
Bvnrapus TepMuHan B B bbnrapus
bbnrapus
8. M3BneyeHne no KpeamTHH Mastercard Texim Mastercard Visa Gold Visa Platinum
kapTu: /[IBwxeHne no kapta/ Bank Standard
HomeMax/Tempo
- Npu nouckBaHe B Tekcum baHk BesnnartHo BesnnartHo BesnnartHo BesnnartHo
All
- Ypes UHTepHeT baHKupaHe 6esnnatHo 6esnnatHo 6e3nnatHo 6e3nnatHo
9. CnpaBka 3a HanuM4HoCT No BGN 1.50 BGN 1.50 BGN 1.50 BGN 1.50
kapTa OT BaHKoMaT B YyxOuHa.
10. l'eHepupaHe Ha HoB MUH-kog | - BGN 10 npu 3asBka -BGN 10 npm -BGN 10 npn | -BGN 10 npu
B oouc Ha baHkaTa | 3asBka B 0(pMC Ha | 3asiBKa B OpUC | 3asiBKa B 0huc
- BGN 3 npes BaHkaTa Ha baHkaTa Ha baHkaTa
WHTepHeT GaHkupaHe - BGN 3 npes -BGN 3 npes | -BGN 3 npe3
WHTepHeT WHTepHeT WHTepHeT
BaHKk1paHe BaHKk1paHe BaHKk1paHe
11. HeocHoBaTenHo ocnopsaHe BGN 30 BGN 30 BGN 30 BGN 30
Ha TpaH3aKums
12. Orkasara agTopu3aLis no BGN 0.40 BGN 0.40 BGN 0.40 BGN 0.40
TpaH3aKums
13. Takca 3a npesulLe BGN 20 BGN 20 BGN 20 6es Takca
KpeauTeH NUMIT
14. 3acTpaxoBaTeneH naket no
xapTa HEeNpUNOXUMO 6esnnaTtHo 6esnnatHo 6e3nnatHo
3a Tekcumbank ALl 3a KapTtogbpxartens: 16
[Jara: 3a Tutynsps:

3a lNopbumtens:

(Sa [noroBopy, obe3neyeHu ¢ nopbunTen)




